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Chapter One - Introduction 
 

Background  
Most people take their mobility for granted because they are able to get into a car, walk, or 
take a bus to get to where they need to go.  Others, however, because of age, disabling 
condition, or income status have compromised mobility and as a result they do not have 
immediate access to services or programs they need.  In such cases, alternative transportation 
methods are required.  This Coordinated Public Transit ς Human Services Transportation Plan 
(HSTP) examines these special needs populations and where they need to go in the four-county 
region of Adams, Grant, Kittitas, and Lincoln counties.  The plan concludes with a list of 
transportation needs, solutions, and a prioritization methodology for ranking projects designed 
to address these needs.  This planning study is being conducted by the non-profit organization 
People For People, under contract with the Quad County Regional Transportation Planning 
Organization (QUADCO). 

 

What This Plan Will Accomplish  
QUADCO will use this HSTP to identify public transportation needs and improvements for 
individuals who have disabilities, youth, older adults, veterans, and individuals with lower 
incomes. The HSTP outlines how these improvements should be prioritized for funding and 
implementation.  Additionally, information in this HSTP will be used in the next update of 
²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΩǎ ό²{5h¢ύ {ǘŀǘŜǿƛŘŜ IǳƳŀƴ {ŜǊǾƛŎŜǎ 
Transportation Plan. 
 
The primary objectives of this planning effort include: 

¶ Identify human services transportation deficiencies throughout the QUADCO region. 

¶ Develop strategies and recommendations to improve access and enhance mobility for 
special needs populations. 

 

How Improvements Were Identified  
A robust public outreach program was used 
to develop this HSTP and identify the public 
transportation needs and improvements for 
the QUADCO region.  The 4-County 
Community Transportation Planning Team 
(4-County Team) provided their expertise 
throughout this process.  Stakeholders were 
invited to seven different Mobility Forums 
held throughout the QUADCO region.  The 
general public was invited to participate in 
four separate public forums and asked to fill 
out surveys designed to gather their ideas on 
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needs and improvements for public transportation services.  These various sources of 
information were coordinated and used to develop this HSTP and identify proposed projects to 
meet the needs of the region. 
 
 

The Target Group - Individuals with Special Needs  
This HSTP identifies public transportation 
needs and improvements specifically for 
individuals with special needs. Individuals 
with special transportation needs are defined 
in RCW 81.66.010 as those persons, including 
their personal attendants, who because of 
physical or mental disability, income status, 
or age are unable to transport themselves or 
to purchase appropriate transportation.  For 
the purposes of this planning effort, this 
definition includes individuals who have 
disabilities, youth, older adults, veterans, and 
individuals with lower incomes. 

 

What is the 4-County Team? 
The 4-County Community Transportation Planning Team (4-County Team) is a coalition of 
agencies who work toward improving transportation services for persons with special needs in 
Adams, Grant, Kittitas, and Lincoln counties.  The 4-County Team meets regularly to support 
development of the HSTP by providing oversight and guidance.  In addition to developing the 
HSTP, the 4-County Team shares information and coordinates resources and projects.  This 
coordination helps enhance transportation access, minimizes any duplication of services, and 
facilitates the most appropriate and cost effective transportation services possible within 
available resources. 
 
This 4-County Team Ƙŀǎ ǎǳǇǇƻǊǘŜŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ v¦!5/hΩǎ I{¢t ƛƴ нллсΣ нлмлΣ нлмпΣ ŀƴd 
this current 2018 version. During development of the 2018 HSTP, the 4-County Team met 
several times to provide input, review, and recommendation of the plan to QUADCO for 
approval.  Members of the 4-County Team also assisted with the following planning activities: 

1. Identified the stakeholders that should be involved in developing the HSTP. 

2. Gathered input from stakeholders and the general public. 

3. Identified transportation needs for individuals with special needs. 

4. Documented current transportation services and resources. 

5. Developed strategies for meeting the identified transportation needs, in order to 
maximize resources and minimize duplication of services. 

6. Considered compliance with Federal transportation laws of all proposed strategies. 
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Members on the 4-County Team represent transportation service providers, social service 
providers, health service providers, and other agencies that are interested in improving 
transportation services for persons with special needs.  The 4-County Team membership, that 
helped to create this HSTP, included the following agencies: 
 
¶ Adams County Health Dpt. ¶ Grant Transit Authority ¶ Opportunities Industr. Ctr. of WA 

¶ Aging & Adult Care of Ctrl. WA ¶ HopeSource ¶ People For People  

¶ American Legion, Moses Lake ¶ Job Corps ¶ Rural Resources Comm. Action  

¶ Central Transit - Ellensburg ¶ Lincoln Co. Dvlp. Disabilities ¶ SkillSource 

¶ Chamber of Commerce Othello ¶ Lincoln Co. WSU Coop. Ext. ¶ Special Mobility Services, Inc. 

¶ DSHS ς Home and Comm. Svcs. ¶ MedStar ¶ WorkSource Moses Lake 

¶ Elmview ¶ Moses Lake School Dist. Transp. ¶ WSDOT 

¶ Employment Security Dpt. ¶ Okanogan Co. Transp.& Nutrition  ¶ Yakima Transit 
 
 

The Composition of QUADCO 
The towns, cities, and counties within Adams, Grant, Kittitas, and Lincoln counties make up 
QUADCO (see Table 1 and Figure 1).  v¦!5/hΩǎ /ƻǳƴŎƛƭ ƛƴŎƭǳŘŜǎ Řǳƭȅ ŜƭŜŎǘŜŘ ƻŦŦƛŎƛŀƭǎ ŀƴŘ ǎǘŀŦŦ 
that represent each jurisdiction within the four-county region and who are technically 
ǇǊƻŦƛŎƛŜƴǘ ƛƴ ǇǳōƭƛŎ ǇƻƭƛŎȅΣ ǇƭŀƴƴƛƴƎΣ ŀƴŘκƻǊ ŜƴƎƛƴŜŜǊƛƴƎΦ  v¦!5/hΩǎ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ tƻƭƛŎȅ 
Board, which has representation from regional jurisdictions, port districts, public 
transportation, rail service, private business, and the Washington State Department of 
Transportation (WSDOT), provides recommendations to the Council on transportation policies 
and decisions.  The WSDOT regions that are within QUADCO include parts of North Central 
Region, South Central Region, and Eastern Region.   
 
The lead planning agency for QUADCO is provided by each of the four counties, with each 
county public works department taking a two-year turn to provide these services.  The lead 
planning agency in 2018 was Grant County Public Works Department.   
 

QUADCO Council Member Jurisdictions 
      

Adams County Hatton Lind Othello Ritzville Washtucna 

Grant County Coulee City Coulee Dam Electric City Ephrata George 

 Grand Coulee Hartline Krupp Mattawa Moses Lake 

 Quincy Royal City Soap Lake Warden Wilson Creek 

Kittitas County Cle Elum Ellensburg Kittitas Roslyn South Cle Elum 

Lincoln County Almira Creston Davenport Harrington Odessa 

 Reardan Sprague Wilbur   
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Figure 1 - QUADCO Study Area 
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Human Services Funding Sources 
The primary funding sponsors of human services transportation include public transportation 
ŀƎŜƴŎƛŜǎΣ ²{5h¢Ωǎ /ƻƴǎƻƭƛŘŀǘŜŘ DǊŀƴǘ tǊƻƎǊŀƳΣ ŀƴŘ {ǘŀǘŜ ŀƴŘ ŦŜŘŜǊŀƭƭȅ Ŧǳƴded human 
services programs.   
 
QUADCO area agencies that receive direct tax support to operate public transportation services 
include Grant Transit Authority (GTA), Central Transit, and Yakima Transit.  Additional public 
transportation services are provided by the non-profit agencies People For People, HopeSource, 
and Special Mobility Services.  These agencies are dependent on the Consolidated Grant 
Program and State and Federal human services programs to fund transportation services.   
 
This HSTP focuses ƻƴ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ŀǊŜ ŜƭƛƎƛōƭŜ ŦƻǊ ²{5h¢Ωǎ /ƻƴǎƻƭƛŘŀǘŜŘ DǊŀƴǘ tǊƻƎǊŀƳΦ  !ƴy 
QUADCO project that is submitted to WSDOT for these grant funds must be included in this 
HSTP.  Additionally, QUADCO must adopt a HSTP once every four years in order for the agencies 
and jurisdictions in the region to be eligible to apply for federal and state public transportation 
funding through the Consolidated Grant Program.  WSDOT also requires applicants that are 
seeking funds through this program to participate in developing the regional HSTP to ensure it 
is a coordinated process.   
 
The Consolidated Grant Program funds projects 
that improve public transportation within and 
between rural communities, provide 
transportation services between cities, 
purchase new buses and equipment, and 
provide public transportation service for 
seniors and persons with disabilities.   
 
²{5h¢Ωǎ /ƻƴǎƻƭƛŘŀǘŜŘ DǊŀƴǘ tǊƻƎǊŀƳ ƛƴŎƭǳŘŜǎ 
several different funding sources under one 
application.  These funding sources include: 

¶ State Special Needs 

¶ State Rural Mobility 

¶ Federal Transit Administration 5310 (Transit for seniors and people with disabilities) 

¶ Federal Transit 5311 (Rural Transit) 

¶ Federal Transit Administration 5339 statewide apportionment (Capital funding for bus 
and bus facilities) 

 
 

State Special Needs:  This grant provides public transportation for persons who, because of 
their age (youth or seniors), disabilities, or income status, are unable to provide or purchase 
their own transportation.  Awards are made through a competitive grant application 
process to non-profit providers of transportation services for the elderly and persons with 
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disabilities.  Transit agencies that provide additional public transportation services for 
people with special transportation needs are awarded formula based grants. 
 
State Rural Mobility:  This grant is to improve transportation in rural areas where public 
transportation is limited or does not exist, a lifeline for many rural citizens who rely on 
public transportation to hold jobs and maintain their independence.   Funds are awarded 
through a competitive grant application process to transportation providers in areas not 
served by transit agencies.  Formula grants are awarded to rural and small city transit 
agencies. 
 
Federal Transit Administration 5310:  This competitive grant process provides vehicles and 
other equipment to public agencies and non-profit agencies serving urban and rural areas.   
 
Federal Transit Administration 5311 (Rural Transit):  This competitive grant process 
provides transportation providers funding for capital, operating, and planning activities for 
public transportation in rural areas (areas with fewer than 50,000 residents). 
 
Federal Transit Administration 5339:  This grant provides funding to replace, rehabilitate, 
and purchase buses and related equipment and to construct bus-related facilities. 
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Chapter Two ς HSTP Development Process 
 
Schedule of Activities  
Planning activities for the 2018 QUADCO Coordinated Public Transit Human Services 
Transportation Plan (HSTP) update took place from November 2017 through April 2018.  These 
activities included: 
 

1. The 4-County Community Transportation Planning Team (4-County Team) identified the 
stakeholders who would provide input on transportation needs and solutions.  The 4-
County Team also assisted with outreach to people with disabilities, seniors, youth, 
veterans and low-income people.  

 
2. Providers were surveyed on their planned and existing technology improvements for 

provision of transportation services. 
 

3. Individuals with special needs were engaged and surveyed; and paper and online 
surveys were developed to conduct these surveys. 

 
4. Research and networking took place to obtain data and information describing the 

existing conditions and services. 
 

5. General education about the HSTP to build community awareness of the planning 
process were shared through email distributions, forums, outreach events and planning 
team attendance at agency meetings and/or community meetings. 

 
6. Emergency Management Offices were contacted to update procedures for transporting 

individuals with special needs in an emergency. 
 

7. Outreach activities were planned and conducted, including Stakeholder meetings and 
community public forums that took place throughout the four counties. 

 
Each activity was designed to inform the special needs population about the 2018 HSTP and to 
gather information about the transportation resources and needs within the county.   
 
The 4-County Team reviewed the draft 2018 HSTP and provided ongoing feedback during the 
draft development. This provided opportunity for the 4-County Team to identify strategies to 
meet public transportation needs, identify opportunities for coordination, and develop the 
process for ranking transportation projects for the WSDOT Public Transportation Consolidated 
Grant application. The final draft HSTP was presented to QUADCO and approved at their May 
24, 2018 Council meeting. 
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Stakeholder Involvement  
The 4-County Team helped identify stakeholders who were then invited to participate in the 
HSTP development.  The stakeholders included individuals who have special needs (youth, older 
adults, individuals who have disabilities, low income, and veterans) as well as representatives of 
individuals who have special needs.  Stakeholders were also chosen that have a good 
understanding of the typical travel patterns in their communities for work or school and 
recognize improvements needed to provide access to necessary services such as health care, 
social services, and governmental agencies.   
 
Stakeholders were encouraged to participate in the development of this 2018 HSTP through 
several different methods including: 

1. Provide information for the HSTP by filling out a stakeholder HSTP survey. 
2. Encourage current or potential public transportation users to fill out a User HSTP survey. 
3. Attend one of seǾŜƴ ŘƛŦŦŜǊŜƴǘ aƻōƛƭƛǘȅ {ǳƳƳƛǘǎ ƘŜƭŘ ƛƴ v¦!5/hΩǎ ƳŀƧƻǊ ŎƛǘƛŜǎ ς Cle 

Elum, Davenport, Ellensburg, Grand Coulee, Moses Lake, Othello, and Ritzville.   
 
Table 1 below lists the stakeholder organizations that were invited to participate in the HSTP 
development, the type of special need(s) they represent, and the county they are located in.  
The organizations with representation at a Mobility Summit meeting are highlighted in this 
table. 
 

Table 1 
Stakeholders and Organizations Invited to Participate in HSTP Development 

(organizations that attended a Mobility Summit are highlighted) 
Type  of 

Organization Representatives of Following Organizations Invited to be Stakeholders 

Employment 
Providers 

Adams County: McCain Food, Simplot, Adams Co. Economic Dvlpt., Adams Co. Dvlpt. Council 
 

Grant County:   Chamber of /ƻƳƳŜǊŎŜΩǎ (Grant Co., Grand Coulee, Moses Lake),  

Tri-County Economic Development District, Grand Coulee Dam Chamber of Commerce 
 

Kittitas County: Anderson Hay & Grain, Twin City Foods, Ward Rugh, Shoemakers, USFS, DNR, 

Safeway, Suncadia, Zachlift Inter., Chamber of Commerce, WorkFirst, Ellensburg Business Author. 
 

Lincoln County: Lincoln Co. Econ. Dvlp., Lincoln Co. Resource Center, Chamber of Commerce 
 

Education & 
Youth 

Adams County: School Districts (Endicott, Lacross, Lamont, Lind, Odessa, Othello, Ritzville, 

Sprague, Warden, & Washtucna), Boys & Girls Club, Juvenile Svcs. Adams Co., WSU Extension 
 

Grant County:   School Districts (Coulee-Hartline, Ephrata, Grand Coulee Dam, Moses Lake, 

Quincy, Odessa, Royal City, Soap Lake, Wahluke, Warden, Wilson Creek), Big Bend Com. College, 

Work First, WSU Grant-Adams College, Grant Co. Youth Svc. Ctr ς Ephrata, Family Svc. Grant Co. 
 

Kittitas County: School Districts (Cle Elum-Roslyn, Easton, Ellensburg, Kittitas, Thorp), CWU Police, 

Ellensburg Christian School, Bright Beginnings, Youth Services, NW Com. Action Center, OIC, City of 

Ellensburg Parks & Recreation, Ellensburg Youth Baseball & Softball, Kittitas Valley Junior Soccer 
 

Lincoln County: Juvenile Services, Lincoln-Adams 4-H, School Districts (Almira, Creston, Davenport, 
Grand Coulee Dam, Harrington, Odessa, Reardan-Edwall, Ritzville, Sprague, Wilbur, Wilson Creek) 
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Table 1 - Continued 
Stakeholders and Organizations Invited to Participate in HSTP Development 

(organizations that attended a Mobility Summit are highlighted) 
Type of 

Organization Representatives of Following Organizations Invited to be Stakeholders 

Medical 
providers 

Adams County: Columbia Basin Health Association, East Adams Rural Hospital, Othello Community 

Hospital, Integrated Health Care Services, Adams Co. Health Department 
 

Grant County:   Hospitals & Health Ctrs (Samaritan Hosp., Moses Lake Com. Health, Quincy Valley 

Medical Ctr., Quincy Com. Health Ctr., Coulee City Medical Ctr., Columbia Basin Hospital, Columbia 

Basin Family Medicine, Confluence Health), Grand Coulee Physical Therapy, Quincy Valley Medical 

Physical Therapy, Grant Co. Health Dist., Assured Home Health & Hospice, Community Choice,  

N. Central Accountable Com of Health, New Hope Domestic Violence, Health Alliance Medicare 
 

Kittitas County: Community Health of Central WA, Kittitas Valley Hospital, Kittitas Valley 

Healthcare, Family Medicine, Comp. Healthcare (Residential Mental Health), Merit Resources, 
Barth Clinic, Open Door Health Clinic, Care Net Pregnancy Ctr., Central WA Pediatric Dentistry 
 

Lincoln County: Lincoln Co. Hospital and Clinics, Odessa Memorial Healthcare Center, Coulee 

Community Hospital ς Electric City, Lincoln County Health Department, New Alliance Counseling 
 

Transp. 
Providers 

Adams County: People For People, Head Start, Special Mobility Services, Grant Transit Authority, 

NW Trailways, Greyhound 
 

Grant County:   Grant Transit Authority, People For People, Special Mobility Services, Head Start 

Transportation, Northwestern Trailways, Greyhound, Scabland Taxi, AmtrakΣ tŀŎƪΩǎ 5ŜƭƛǾŜǊȅ, 

Okanogan County Transportation and Nutrition, Inchelium-Gifford Ferry 
 

Kittitas County: Grant Transit Authority, HopeSource, Ellensburg Public Transit Advisory 

Committee, Central Transit, NW Trailways, Greyhound, Airporter Shuttle, Yakima Transit, Rodeo 

Town Taxi, KC Cab, Yakima Transit, People For People Non-Emergency Medical Transp. 
 

Lincoln County: People For People, Special Mobility Services, Greyhound, NW Trailways, Amtrak 
 

Government 
Entities 

Adams County: Hatton, Lind, Othello, Ritzville, Washtucna, WSDOT 
 

Grant County:   QUADCO members, WSDOT, Grant County Fairgrounds, Grant Co. 

(Commissioners, Public Records Officer, Public Works), Mayors (Coulee City, Electric City, Ephrata, 

George, Mattawa, Moses Lake, Quincy, Royal City, Soap Lake, Warden, Wilson Creek), Coulee City 

Fire Department, Bureau of Reclamation, Colville Tribe TERO, Coulee Area Park and Recr. District 
 

Kittitas County: City Councils and Public Works Depts. (Cle Elum, Ellensburg, Kittitas, Roslyn, South 

Cle Elum), Kittitas County (Commissioners, Public Works and Sheriff Office) 
 

Lincoln County: Lincoln Co. (Commissioners, Sheriff Office), City Mayors (Almira, Creston, 

Davenport, Harrington, Odessa, Reardan, Sprague, Wilbur), QUADCO members, WSDOT 
 

By/For 
People With 
Disabilities 

Adams County: DSHS ς Developmental Disabilities Admin., Informing Families 
 

Grant County:   Community Living, Informing Families, DSHS Dvlp. Disabilities Admin., Hamilton 

Relay, SL Start/Compass, BBCC Disabilities Support Services, Grant Integrated Services 
 

Kittitas County: Elmview, Central WA Disability Resources, DSHS, Parent-To-Parent, HopeSource - 

Special Needs, Sunridge Ranch Trellis Center 
 

Lincoln County: Developmental Disabilities Lincoln County 
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Table 1 - Continued 
Stakeholders and Organizations Invited to Participate in HSTP Development 

(organizations that attended a Mobility Summit are highlighted) 
Type of 

Organization Representatives of Following Organizations Invited to be Stakeholders 

By/For 
People With 
Low Income 

Adams County: Department of Social and Health Services, Othello Housing Authority 
 

Grant County:   DSHS WorkFIrst, Skillsource, Employment Security, Food Banks (Ephrata, 

Mattawa, Quincy, Royal City, Soap Lake), WorkSource Partners, Community Services of Moses 

Lake, Pioneer Village, WSU SNAP, Care and Share Food Bank, SkillSource, Opportunities 

Industrialization Center  
 

Kittitas County: WorkSource, FISH Food Bank, Allied People Offering Year-Round Outreach 

(APOYO) Food Bank, Community Outreach & Life Skills Ctr., Crestview Terrace, Housing & 

Homeless Network, La Casa Hogar, Ministerial Assoc., Central WA Area Narcotics Anonymous, 
Pennsylvania Place Apartments, Housing Authority of Kittitas County 
 

Lincoln County: Department of Social and Health Services 
 

By/For 
Seniors 

Adams County: Aging and Adult Care of Central WA, RSVP Volunteer Center of N. Central WA, 

Senior Centers (Lind, Othello, HE Gritman)  
 

Grant County:   RSVP and Volunteer Center, Aging and Adult Care of Central Washington, 

Columbia Crest Care, Pioneer Village, Assured Home Health and Hospice, Moses Lake Brookdale, 

North Central Accountable Community of Health, Grand Coulee Senior Center, Summerwood, 

Brookdale Hearthstone 
 

Kittitas County: RSVP and Volunteer Center of Kittitas County, SE WA Aging and Long Term Care, 

Long Term Care Ombudsman, Ellensburg Adult Activity Ctr., Putnam Centennial Ctr. Cle Elum, 
Senior Life Resources NW, Briarwood Commons Senior Housing,  
 

Lincoln County: RSVP, Aging and Adult Care of Central WA, Senior Centers 
 

By/For 
Veterans 

Adams County: American Legion Posts, Veterans of Foreign Wars, Adams Co., Veterans Ast. Prog. 
 

Grant County:   Grant Co. Veterans Advisory Board, American Legion Posts, Veterans of Foreign 

Wars, Support Service for Veterans Families, WorkSource Veterans Employment & ESD 
 

Kittitas County: Kittitas Co. Veterans Coalition, Veterans Prog Kittitas Co., American Legion, Kittitas 
Co. Veterans Assoc., Supportive Svcs. for Veterans Families, WorkSource Veterans Employment 
 

Lincoln County: Lincoln Co. Veterans Rep., American Legion, Veterans of Foreign Wars 
 

Other 

Adams County: Ritzville Journal 
 

Grant County:   United Way of Grant County, Coulee City News and Standard, Star News, Grant 

County Emergency Management 
 

Kittitas County: Kittitas County Emergency Management System, Kittitas Valley Fire and Rescue, 

Pennsylvania Place Apts., Housing Authority of Kittitas County, United Way, Citizenship Class and 

Daily Dose English Language Program, Community Network of Kittitas County, Northern Kittitas 
County Tribune 
 

Lincoln County: Wilbur Register 
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Mobility Summits  
Seven different Mobility Summits were held in the QUADCO region to obtain stakeholder 
input.  The Mobility Summits began with presentations by transportation providers who 
described the existing transportation services available in the area.  The stakeholders at the 
Mobility Summits then identified transportation challenges, such as transportation service 
gaps and unmet transportation needs, present in their communities and have an impact on 
the mobility of persons with special needs.  Stakeholders also came up with possible 
solutions for these gaps and unmet transportation needs.  The identified solutions were 
voted on by attendees to determine their top four priorities.   
 
Appendix A - Mobility Summit Meeting Minutes provides a summary of each Mobility 
Summit, including a list of attendees, who the attendees represent, and the major 
outcomes of these meetings.  Appendix B - Stakeholder and Public Meeting Notices shows 
the flyers and agendas used to invite stakeholders to the Mobility Summits.  Table 2 below 
indicates each Mobility SummitΩǎ location, the date it was held, and the number of 
attendees at each location. 

 

Table 2  
Mobility Summit Locations and Attendance 

County City Date Number of Stakeholders 

Adams 
Othello 1/25/2018 15 

Ritzville 3/23/2018 24 

Grant 
Moses Lake 11/1/2017 30 

Grand Coulee 1/11/2018 & 3/23/2018 24 

Kittitas 
Ellensburg 1/23/2018 25 

Cle Elum 1/30/2018 14 

Lincoln Davenport 1/18/2018 10 

TOTAL Stakeholder Attendance 142 

 
 

Stakeholder HSTP Survey 
The stakeholder Human Services Transportation Plan (HSTP) survey was conducted to 
gather additional data on mobility needs for persons with special needs and to identify what 
transportation services are currently used.  Both hardcopy surveys and an on-line link to the 
electronic version of the survey were distributed.  The surveys were distributed at Mobility 
Summit meetings, community gatherings, public forums, and the stakeholder email 
distribution lists.   Appendix C - HSTP Surveys shows an example of the stakeholder survey 
used for this 2018 HSTP.   
 
There were a total of 87 stakeholders that responded to the survey.  Table 3 below shows 
the type of stakeholder organization the survey respondent represented. 

 
 



Chapter Three ς QUADCO Region Summary 

QUADCO 2018 Coordinated Public Transit ς Human Services Transportation Plan Page 12 

Table 3  
QUADCO HSTP  

Stakeholder Survey Returns 

County 
Completed 

Surveys 

Types of Organizations Respondents Represent 
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Adams 24  1 21 2     

Grant 19 1 1 8 1   5 3 

Kittitas 16  2 11   1  2 

Lincoln 28 2 3 19  1 1 1  

Total 87 3 7 59 3 1 2 6 5 

 
 
 

Outreach to Users and the General Public  
 

HSTP Surveys 
HSTP surveys were distributed in English and Spanish by stakeholders and transportation 
service providers to individuals with special needs.  Individuals were also provided an option 
to complete the survey online in English or Spanish.  Appendix C - HSTP Surveys shows 
examples of the general public surveys for each county in the QUADCO region.   
 
A total of 447 English and 49 Spanish surveys were returned and compiled to identify the 
ƛƴŘƛǾƛŘǳŀƭΩǎ Ǉƻƛƴǘǎ ƻŦ ƻǊƛƎƛƴ ŀƴŘ ŘŜǎǘƛƴŀǘƛƻƴΣ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǊŜǎƻǳǊŎŜǎ ǳǎŜŘΣ ǘƘŜƛǊ ǇǊƛƳŀǊȅ 
need for transportation, and unmet transportation needs.  The surveys provided valuable 
information on what transportation resources are being used and how transportation 
providers can better respond to the needs of individuals within their community.  The 
number of responses collected per county is summarized in the Table 4 below. 
 

Table 4  
QUADCO HSTP 

User and General Public Survey Results 

County English Surveys Spanish Surveys Total 

Adams 35 21 56 

Grant 233 23 256 

Kittitas 127 4 131 

Lincoln 52 1 53 

Total 447 49 496 
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Public Forums 
Four public forums were held to provide an opportunity for the general public to meet with 
service providers and give their input on transportation service gaps and unmet 
transportation needs for persons with special needs.  These public forums were advertised 
in newspapers and in flyers posted at public sites throughout the different QUADCO 
communities.  The advertisements and flyers provided a contact phone number and email 
address if persons were unable to attend any of the public forums but wanted to provide 
their input in this process.     
 
Appendix B - Stakeholder and Public Meeting Notices shows the flyers and meeting 
announcements used to invite the general public to a public forum.  Table 5 below indicates 
each public forumΩǎ ƭƻŎŀǘion, the date it was held, and the number of attendees at each 
location. 
 

Table 5  
QUADCO HSTP 

User and General Public Survey Results 

County City Date Number of Attendees 

Adams Othello 4/18/2018 13 

Grant Moses Lake 4/19/2018 12 

Kittitas Ellensburg 4/24/2018 12 

Lincoln Davenport 4/12/2018 4 

Total Public Attendance 41 

 
 

Future Coordination Efforts  
QUADCO will continue to engage stakeholders and persons with special needs during the 
current and through the next biennium (July 1, 2017 through June 30, 2021).  The 4-County 
Community Transportation Planning Team (4-County Team) will act as a subcommittee for 
QUADCO in this capacity.   
 
The 4-County Team meetings will generally take place on a quarterly basis, or as needed in 
order to fulfill the work required to provide oversight and guidance for the creation and 
ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ v¦!5/hΩǎ I{¢tΦ  .ŜŎŀǳǎŜ п-County Team members are spread out through 
such a large geographical area, the meetings will include conference call capability and meeting 
locations will rotate to different parts of the region. 
 
In addition to the 4-County Team, separate Mobility Coalitions in different parts of the 
QUADCO region will be formed to provide separate forums for Transportation, Health, and 
Social Service providers to discuss ǘƘŜƛǊ {ǇŜŎƛŀƭ bŜŜŘǎ ŎƭƛŜƴǘǎΩ ǳƴƛǉǳŜ Ƴƻōƛƭƛǘȅ ƛǎǎǳŜǎ ǘƘŀǘ Ƴŀȅ 
be different  from other parts of the QUADCO Region.  This more focused discussion of their 
part of the QUADCO region will be facilitated by a transportation provider located in that part 
of the region.  Representatives from the Mobility Coalition will attend 4-County Team meetings 
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to report on their discussions and share best practices to help improve mobility in other parts 
of the QUADCO Region.  
 

Meeting Title VI and LEP Requirements  
Title VI Statement 
People For People is an equal opportunity employer and provider of employment and 
training and other services.  People For People does not discriminate in providing services 
on the grounds of race, creed, color, religion, national origin, gender, age, marital status or 
the presence of any sensory, mental, or physical handicap.  Auxiliary aids and services are 
available upon request to persons with disabilities.  To obtain more information on People 
CƻǊ tŜƻǇƭŜΩǎ ƴƻƴ-discrimination obligations or to file a Title VI complaint, contact:  Human 
Resource Representative, People For People, 304 West Lincoln, Yakima, WA 98902, (509) 
248-6726, TTY 711 
 

Advertising Public Meetings  
Four public forums were hŜƭŘΣ ƻƴŜ ƛƴ ŜŀŎƘ ƻŦ v¦!5/hΩǎ ŎƻǳƴǘƛŜǎΣ ǘƻ obtaining public input 
ƻƴ ǘƘŜ ǊŜƎƛƻƴΩǎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ƎŀǇǎ ŀƴŘ ƴŜŜŘŜŘ ƛƳǇǊƻǾŜƳŜƴǘǎΦ  ¢ƘŜǎŜ ƳŜŜǘƛƴƎǎ ǿŜǊŜ 
advertised in the local newspapers (papers of record) and in flyers posted in places 
frequented by transportation users and the general public.   The advertisements and flyers 
encouraged people who were unable to attend the scheduled public forums to provide their 
input by either contacting People For People staff or filling out a survey on-line. See 
Appendix B ς Stakeholder and Public Meeting Notices for examples of the meeting 
advertisements. 
 

Limited English Proficiency  
The term Limited English Proficient (LEP) refers to any person age 5 and older who reported 
ǎǇŜŀƪƛƴƎ 9ƴƎƭƛǎƘ ƭŜǎǎ ǘƘŀƴ άǾŜǊȅ ǿŜƭƭέ ŀǎ ŎƭŀǎǎƛŦƛŜd by the United States Census Bureau.  The 
term English-ǇǊƻŦƛŎƛŜƴǘ ǊŜŦŜǊǎ ǘƻ ǇŜƻǇƭŜ ǿƘƻ ǊŜǇƻǊǘŜŘ ǎǇŜŀƪƛƴƎ 9ƴƎƭƛǎƘ ƻƴƭȅ ƻǊ άǾŜǊȅ ǿŜƭƭΦέ  
 
Compared to the English-proficient 
population, the LEP population tends to 
be less educated and more likely to live in 
poverty.  Employed LEP men are more 
likely to work in construction, natural 
resources, and maintenance occupations 
than English-proficient men, while LEP 
women were more likely to be employed 
in service and personal-care occupations 
than English-proficient women.1 
 

                                                
1 
The Limited English Proficient Population in the United States, July 3, 2015, Migration Policy Institute, By Jie Zong 

and Jeanne Batalova, https://www.migrationpolicy.org/article/limited-english-proficient-population-united-states. 

tel:%28509%29%20248-6726
tel:%28509%29%20248-6726
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To assure the HSTP development process included meaningful access by LEP persons, People 
For People had bilingual staff member(s) available to translate oral and written information 
into Spanish at all mobility summits, public forums, and related meetings.  Additionally, all 
surveys distributed throughout the QUADCO region were written in both English and 
Spanish.  Surveys were used as the major tool to obtain public input on transportation gaps 
and needed improvements.  Using Spanish surveys and bilingual staff to assist persons 
taking the surveys was very effective.  Through this effort, 49 surveys returned were the 
Spanish version of the survey.  This is 10% of the total of 496 survey responses received. 
 
The QUADCO region has a 21,226 LEP residents, which is 13.9% of the QUADCO population 
that is five years and older.   This is considerably higher than the LEP average of 7.6% for all of 
Washington State.  Of the four counties in QUADCO, Adams County has the highest level of LEP 
population of 28.6%.  Grant County has the next highest level of 17.9%.   Kittitas County ranks 
third with a LEP population level of 2.8%.  Lincoln County has the lowest LEP population level 
of 0.6%.  
 
The Figure, Table, and Map below show further details regarding the LEP population in the 
QUADCO region.    
 
 

 
 
 

  

7.6% 
13.9% 

28.6% 
17.9% 

2.8% 0.6% 

Limited English Proficient 
Population 

2012-2016 American Community Survey   
5-Year Estimates 

  
WA State QUADCO Region Adams Grant Kittitas Lincoln



Chapter Three ς QUADCO Region Summary 

QUADCO 2018 Coordinated Public Transit ς Human Services Transportation Plan Page 16 

Table 6 
QUADCO Region 

2016 Languages Spoken by LEP Population2 

Location 
Population 5 
Years & Older 

Language Spoken By Limited English Proficient Population 

Spanish 

Indo-
European 
Languages 

Asian & 
Pacific 

Islander 
Languages 

Other 
Languages 

Total LEP 
Population 

Adams County 17,040 
4,632 

(27.2%) 
7 

(0.1%) 
32 

(0.2%) 
196 

(1.2%) 
4,867 

(28.6%) 

Grant County 84,722 
14,412 
(17.0%) 

417 
(0.5%) 

289 
(0.3%) 

47 
(0.1%) 

15,165 
(17.9%) 

Kittitas County 40,668 
655 

(1.6%) 
30 

(0.1%) 
260 

(0.6%) 
195 

(0.5%) 
1,140 
(2.8%) 

Lincoln County 9,818 
41 

(0.4%) 
7 

(0.1%) 
6 

(0.1%) 
0 

(0%) 
54 

(0.6%) 

QUADCO 152,248 
19,740 
(13.0%) 

461 
(0.3%) 

587 
(0.4%) 

438 
(0.3%) 

21,226 
(13.9%) 

Washington 
State 

6,626,003 
229,549 
(3.5%) 

75,494 
(1.1%) 

171,277 
(2.6%) 

27,762 
(0.4%) 

504,082 
(7.6%) 

 
 

Persons With Limited English Proficiency (LEP) - QUADCO Region3  

 
 

                                                
2 Selected Social Characteristics in the United States, 2012-2016 American Community Survey 5-Year Estimates, 

United States Census Bureau Population Estimates Program, 
https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml# 
3 2018 Limited English Alpaca Data 
 

Areas with 5% or 1,000 
LEP Spanish Speakers 
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Chapter Three ς QUADCO Region Summary 
 

Physical Description  
The QUADCO region stretches across Central and Eastern Washington from the top of Snoqualmie 
Pass to the Inland Empire just west of Spokane.  The terrain varies from mountains to dry-lands, 
with major rivers and lakes scattered throughout the region.  It includes Adams, Grant, Kittitas, 
and Lincoln counties, three Legislative Districts (9, 12, and 13), and three WSDOT regions (Eastern, 
North Central, and South Central).  ¢Ƙƛǎ ŀǊŜŀΩǎ ǇƘȅǎƛŎŀƭ ŦŜŀǘǳǊŜǎ ŀǊŜ ŎƻƴŘǳŎƛǾŜ ǘƻ ƘƛƎƘƭȅ ǇǊƻŘǳŎǘƛǾŜ 
agricultural lands and popular recreation destinations, resulting in a region that is generally very 
rural and low in population density. 
 
The QUADCO region covers a large land 
area that is 9,213 square miles in size.  
¢Ƙƛǎ ƛǎ мп҈ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǘƻǘŀƭ ƭŀƴŘ ŀǊŜŀΦ  
It also contains over 1.3 million acres of 
harvested croplands, amounting to 
олΦр҈ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǘƻǘŀƭ ƘŀǊǾŜǎǘŜŘ 
croplands.  The majority of these 
croplands grow hay, fruit, grain, corn, 
wheat, potatoes, and wheat.  
Additionally, cattle grazing lands are 
prevalent in Kittitas and Lincoln 
counties.   
 
The four counties in this region are predominately rural in character and large in land area.  Adams 
County measures 1,925 square miles in land area and ranks 14th in size among all 39 Washington 
Counties.  Grant County is 2,680 square miles in land area and ranks 4th in size among all 39 
Washington Counties.  Kittitas County is 2,297 square miles in land area and ranks 9th in size 
among all 39 Washington Counties.  Lincoln County is 2,311 square miles in land area and ranks 7th 
in size among all 39 Washington Counties.   
 
 

Demographics  
 

Number of Residents 
Although QUADCO is rural and generally low in population density, the combination of all 
four county populations is 170,930 ς a significant number of residents needing 
transportation services.  These residents tend to be spread out with 45% residing in 
unincorporated areas as compared to the statewide average of 35% residing in 
unincorporated areas. 

                                                
4 Population, Housing Units, Area, and Density: 2010 ς County ς County Subdivision and Place, 2010 Census 

Summary File 1, American FactFinder, United States Census Bureau. 

Table 7  
QUADCO Region 

Land Area Size and County Ranking 

County 
Total Area in 
Square Miles

4
 

Ranking of Size 
Compared to all WA 

Counties 

Adams 1,925 14 

Grant 2,680 4 

Kittitas 2,297 9 

Lincoln 2,311 7 
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Grant County has the greatest concentration of people with 95,630 residents, which is 56% 
ƻŦ v¦!5/hΩǎ ǇƻǇǳƭŀǘƛƻƴΦ  Yƛǘǘƛǘŀǎ /ƻǳƴǘȅ Ǌŀƴƪǎ ǎŜŎƻƴŘ ƘƛƎƘŜǎǘ ƛƴ ǇƻǇǳƭŀǘƛƻƴ ǿƛǘƘ ппΣтол 
residents, which is 26% of 
v¦!5/hΩǎ ǇƻǇulation.  
Adams County is third in 
population with 19,870 
residents, which is 12% of 
v¦!5/hΩǎ ǇƻǇǳƭŀǘƛƻƴΦ  
Lincoln County is fourth in 
population with 10,700 
residents, which is 6% of 
v¦!5/hΩǎ ǇƻǇǳƭŀǘƛƻƴΦ   
 
The Table 8 below shows 
how many people live in 
QUADCO, comparing the 
incorporated and 
unincorporated populations in each county. 

 

Table 8  
QUADCO Region 

2017 Population Estimate  

County Unincorporated
5
 Incorporated

1
 Total 

Adams 9,165 10,705 19,870 

Grant 42,422 53,208 95,630 

Kittitas 20,385 24,345 44,730 

Lincoln 5,280 5,420 10,700 

QUADCO 77,252 93,678 170,930 

Washington State 2,557,466 4,752,834 7,310,300 

 

 
Population Density 
The QUADCO region has a low population density of 18.6 people per square mile, reflecting its 
rural and isolated nature.  ¢Ƙƛǎ ƛǎ ŎƻƴǎƛŘŜǊŀōƭȅ ƭƻǿŜǊ ǘƘŀƴ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ 
ǇƻǇǳƭŀǘƛƻƴ ŘŜƴǎƛǘȅ ƻŦ ммл ǇŜƻǇƭŜ ǇŜǊ ǎǉǳŀǊŜ ƳƛƭŜΦ  v¦!5/hΩǎ ƭƻǿ ŘŜƴǎƛǘȅ ƛǎ ŀ ǊŜǎǳƭǘ ƻŦ ƘŀǾƛƴƎ 
ŀ ƭŀǊƎŜ ŀƳƻǳƴǘ ƻŦ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ƭŀƴŘ ŀǊŜŀ όмп҈ύ ŎƻƳōƛƴŜŘ ǿƛǘƘ ŀ ǎƳŀƭƭ ŀƳƻǳƴǘ ƻŦ ǘƘŜ 
{ǘŀǘŜΩǎ ǇƻǇǳƭŀtion (2.3%).  Additionally, 45% of the residents live in unincorporated areas, 
reflecting the strong agricultural orientation of the region. 

                                                
5 State of Washington 2017 Population Trends, Forecasting & Research Division, Office of Financial Management, 

November 2017. 

QUADCO
Region

Adams Grant Kittitas Lincoln

170,930 

19,870 

95,630 

44,730 

10,700 

Population Estimate - 2017 
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Grant County has the 
highest population density 
of 35.7 people per square 
mile.   Kittitas County has 
the next highest 
population density of 19.5 
people per square mile.  
Adams County ranks third 
in population density with 
10.3 people per square 
mile.  Lincoln County has 
the lowest population 
density with 4.6 people per 
square mile.  
 
The Table 9 below provides further details on the population density in the QUADCO region. 
 
 

Table 9 
QUADCO Region 

Population Density by Land Area 

County 
2017 

Population 
Total Area in 
Square Miles

6
 

Population 
Density 

Adams 19,870 1,925 10.3 

Grant 95,630 2,680 35.7 

Kittitas 44,730 2,297 19.5 

Lincoln 10,700 2,311 4.6 

QUADCO 170,930 9,213 18.6 

Washington State 7,310,300 66,456 110.0 

 

 
Financial Profile  
The QUADCO region is mainly agriculturally based, and produces a large quantity of wheat, 
potatoes, hay, and corn crops.   Large employers in this region include the service sectors of 
government, education, and health care. Food processing plants and manufacturing plants 
are also large employers in this region.  The top 10 employers throughout the QUADCO 
region are indicated in Table 10 below. 

                                                
6 Population, Housing Units, Area, and Density: 2010 ς County ς County Subdivision and Place, 2010 Census 

Summary File 1, American FactFinder, United States Census Bureau. 

110 

18.6 10.3 
35.7 19.5 4.6 

Population Density  
Persons per Square Mile 
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Table 10 
QUADCO Region 

2018 Top Ten Employers 

Location Employer Name 

Number of 
Employees 
όC¢9Ωǎύ 

Ellensburg, Kittitas Co. Central Washington University 1,438 

Moses Lake, Grant Co. Genie Industries, Inc. - aerial work platforms 950 

Ritzville, Adams Co. Othello School District 577 

Othello, Adams Co. McCains Food USA, Inc. ς food processing 500 

Cle Elum, Kittitas Co. Suncadia Resort 500 

Othello, Adams Co. JR Simplot Company ς food processing 480 

Ellensburg, Kittitas Co. Kittitas Valley Community Hospital 470 

Moses Lake/Quincy, Grant Co. National Frozen Foods - corn and pea processing 460 

Moses Lake, Grant Co. Takata Corporation ς automotive air bags 430 

Quincy, Grant Co. Quincy Foods, LLC ς frozen vegetable processing 420 

 
Central Washington University in Kittitas County has the most employees in the region.  It 
employed 1,438 full-time employees in 2018. Genie Industries, Inc. in Grant County had the 
next highest number of employees with 950 full-time employees.  The third largest 
employer was the Othello School District in Adams County with 577 full-time employees. 
 

 
 
There were 70,300 employees working in the QUADCO region in 2016 that were sixteen 
years and older.  The employment sectors having the largest percentage of workers were 
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the education/health/social services employment sector with 21.2% of the total employees 
and the agriculture and mining employment sector with 19.2% of the total employees.  The 
estimated number of employees in QUADCO, by type of industry for each county in 
QUADCO is shown in the Table 11 below. 

 

Table 11 
QUADCO Region 

2016 Employment (16 Years & Older) by Type of Industry7 

 Type of Industry Employees 16 Years & Older Worked For (shown by %) 

Total 
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Adams 
County 

2,474 
(31.5%) 

274 
(3.5%) 

1,016 
(12.9%) 

871 
(11.1%) 

511 
(6.5%) 

1,433 
(18.3%) 

1,268 
(16.2%) 

7,847 

Grant 
County 

9,401 
(24.6%) 

1,550 
(4.1%) 

4,680 
(12.3%) 

4,619 
(12.1%) 

2,284 
(6.0%) 

6,730 
(17.6%) 

8,880 
(22.2%) 

38,144 

Kittitas 
County 

945 
(4.7%) 

1,436 
(7.1%) 

863 
(4.3%) 

3,066 
(15.3%) 

1,082 
(5.4%) 

5,789 
(28.8%) 

6,940 
(34.5%) 

20,121 

Lincoln 
County 

693 
(16.5%) 

379 
(9.0%) 

194 
(4.6%) 

441 
(10.5%) 

250 
(6.0%) 

933 
(22.3%) 

1,298 
(30.9%) 

4,188 

QUADCO 
13,512 
(19.2%) 

3,639 
(5.2%) 

6,753 
(9.6%) 

8,997 
(12.8%) 

4,127 
(5.9%) 

14,885 
(21.2%) 

18,386 
(26.2%) 

70,300 

Washington 
State 

2.7% 6.1% 10.5% 14.7% 5.2% 21.4% 39.4% 3,331,321 

 
 

Existing Tr ansportation Services  
¢ƘŜ άŦŀƳƛƭȅ ƻŦ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎέ Ŏŀƴ ōŜ ŀ ƳƛȄ ƻŦ ǘǊŀŘƛǘƛƻƴŀƭ ŀƴŘ ƴƻƴǘǊŀŘƛǘƛƻƴŀƭ ǎŜǊǾƛŎŜǎΦ  
Traditional services are fixed-route, route-deviated, demand response, non-emergency medical 
transportation, intercity bus, taxis, vanpools, and school buses.  Nontraditional services are 
typically provided by a social service provider who provides some level of transportation to their 
clients.  A summary of the transportation providers that offer these different types of 
transportation services in the QUADCO region are listed below.  More detailed descriptions of 
these services are included for each county in Chapters 4, 5, 6, and 7. 
 

  

                                                
7 Selected Economic Characteristics, 2012-2016 American Community Survey 5-Year Estimates, United States 

Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml# 
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Transportation Service Providers  
 

1. Central Transit:  Fixed route and Dial-A-
Ride demand response within the City of 
Ellensburg.   

 

2. Grant Transit Authority (GTA):  Fixed 
route and Dial-A-Ride demand response 
within Grant County, connections to 
Kittitas and Chelan/Douglas counties, 
and vanpools. 

 

3. HopeSource Transit:  Demand response 
in Kittitas County outside of Ellensburg. 

 

4. People For People Transportation:  Demand response for persons with Special Needs in 
Adams, Grant, and Lincoln counties, Othello Connector (route-deviated), Moses Lake to 
Ritzville shuttle (fixed route), Lincoln County Connector (route-deviated), non-emergency 
medical transportation (Medicaid transportation) in Kittitas County, and mobility 
management services for Adams, Grant, and Lincoln counties. 

 

5. Special Mobility Services:  Lincoln County/Davenport/Spokane shuttle (route-deviated), 
Adams County/Ritzville/Spokane shuttle (route-deviated), and non-emergency medical 
transportation (Medicaid transportation) in Adams, Grant, and Lincoln counties.  

 

6. Yakima Transit:  Yakima-Ellensburg Commuter (fixed route). 
 

7. Greyhound:  Intercity bus stops in Ellensburg, Moses Lake, and Ritzville.   
 

8. Northwest Trailways: Intercity bus stops in Quincy, Ephrata, Moses Lake, and Ritzville. 
 

9. Apple Line Bus: Intercity stops in Quincy, George, and Ellensburg. 
 

10. !ƳǘǊŀƪΩs Empire Builder #7 (westbound), #8 (eastbound):  Intercity Rail stop in Ephrata. 
 

11. Bellair Charters & Airporter:  Airporter shuttle bus stops in Yakima, Ellensburg, Cle Elum, 
North Bend, and Sea-Tac Airport.  

 

12. Veterans Administration: Transportation for veterans to medical centers. 
 

13. Volunteer Driver Programs: Volunteer Chore Services (Catholic Charities Spokane), 
SkillSource (Work Force Development Council), Opportunities Industrialization Center, 
Care-A-Van, Grant Integrated Services, Serve-Moses-Lake, Senior Centers, Salvation Army 
of Moses Lake, Hospice Friends, and Ellensburg Adult Activity Center. 

 

14. Taxis and Transportation Network Companies (TNC):  Scabland Taxi and Delivery Service, 
tŀŎƪΩǎ ¢ŀȄƛ ŀƴŘ 5ŜƭƛǾŜǊȅ {ŜǊǾƛŎŜΣ wƻŘŜƻ ¢ƻǿƴ ¢ŀȄƛΣ YΦ/Φ /ŀōΣ ¦ōŜǊΣ ŀƴŘ [ȅŦǘΦ 

 

15. School District Transportation:  Student transportation in all QUADCO school districts. 
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Existing Technology  
In addition to the traditional transportation services, technology can aid in the planning and 
coordination of services.  It also benefits both riders and operators by improving the efficiency of 
the transportation services offered through reduced wait time, streamlined eligibility processing, 
and improved communications between agencies and their drivers. 
 
The QUADCO region has a regional Intelligent Transportation Systems (ITS) in the Interstate 90 
corridor.  This includes electronic signage and radio messages that inform drivers of roadway 
conditions, construction, and closures.  Additionally, the individual public transportation service 
providers rely on various technology solutions to operate their fleet of vehicles.  These 
technology solutions include dispatch software such as RouteMatch and Fleet Complete, radio 
systems, GPS devices, and on-board video cameras.  They also use maintenance tracking 
software programs like Fleet Max. 
 

 

Existing Transportation Facilities  
The transportation facilities in QUADCO include four park and ride lots and one intermodal transit 
facility.  A summary of the transportation facilities in the QUADCO region are listed below.  
Additional information on transportation facilities is included for each county in Chapters 4, 5, 6, 
and 7. 

 
1. Park and Ride Lots:  I-90 and Golf 

Course Road Exit 78 (Kittitas County), I-
90 George Exit 149 (Grant County), I-90 
Moses Lake Exit 179 (SE Moses Lake), 
and SR 17 and Randolph Road NE (NW 
Moses Lake). 
 

2. Intermodal Transit Facilities:  GTA 
Intermodal Transit Center (Moses Lake). 
 

 
 

Special Needs Populations Characteristics  
 

Individuals Who Have Disabilities  
Individuals who have disabilities live throughout the QUADCO region.  The highest percentage 
of this population is 20% in Lincoln County and the lowest is 9.8% in Adams County.  The total 
QUADCO area is 12.8%, the same as the average in Washington State of 12.8%.  The chart 
below shows a comparison of this population between the four counties, the QUADCO region, 
and Washington State. 
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Table 12 below provides the estimated number and percentage of individuals who have a 
disability in each of the counties in QUADCO and Washington State.  
 

Table 12 
QUADCO Region 

Individuals Having a Disability 
2012-2016 Population Estimate

8 

Location 
Individuals With a 

Disability 
% of Total 
Population 

Adams County 1,850 9.8% 

Grant County  11,390 12.4% 

Kittitas County  5,623 13.2% 

Lincoln County  2,047 20.0% 

QUADCO  20,910 12.8% 

Washington State
9
 889,964 12.8% 

 
 

  

                                                
8 Selected Social Characteristics in the United States, 2012-2016 American Community Survey 5-Year Estimates, 

2016 Data Profiles. 
9 Disability Characteristics, 2012-2016 American Community Survey 5-Year Estimates. 

12.8% 12.8% 
9.8% 

12.4% 13.2% 

20.0% 

Persons Who Have a 
Disability 

2012-2016 American Community Survey   
5-Year Estimates 
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The following map shows the percentage of persons who have disabilities by communities and 
census tracts within the QUADCO region. 
 

 

Persons Who Have a Disability QUADCO Region 
Census 2016, 5-Year American Community Survey (ACS), sex by age by disability status

 
 
 
Youth  
 

For the purposes of this 
planning effort, youth is 
defined as persons less than 
18 years of age.  On average 
there were 44,484 youth, 
under 18 years of age that 
resided in the QUADCO 
region during the 2012 to 
2016 period.  The population 
of youth made up 27% of the 
regionΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴΣ ŀƴ 
average of one out of four 
persons.  This is higher than 
the average youth population 
for Washington State of 
22.7%.   
 

  

22.7% 

35.2% 
30.2% 

17.8% 21.7% 

Percent of Population 
Under 18 Years of Age 

U.S. Census, Quick Facts 
July 1, 2016 
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Table 13 below shows the youth breakdown for the QUADCO region, showing the estimated 
number of youth for each county and the percentage of youth as compared to the total 
populations. 
 

Table 13 
QUADCO Region Youth 
2012-2016 Population Estimate

10 

Location 
Persons Under 18 

Years of Age 
% of Total 
Population 

Adams County  6,718 35.2% 

Grant County  27,909 30.2% 

Kittitas County  7,616 17.8% 

Lincoln County  2,241 21.7% 

QUADCO  44,484 27.0% 

Washington State 1,604,595 22.7% 

 
 
 

Older Adults 
 

For the purposes of this planning effort, older adults are persons 65 years of age and over.   
The number of adults 85 years of age and over was also estimated to identify those persons 
who are most likely to be transit-dependent.  
 
On average, 22,350 older adults, who were 65 
years and over, resided in the QUADCO region 
during the 2012 to 2016 period.  The 
population of 65 years and over adults made 
ǳǇ моΦс҈ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴΣ ŀƴ 
average of one out of seven persons.   
v¦!5/hΩǎ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ƻƭŘŜǊ ŀŘǳƭǘǎ, as 
compared to the total population, is slightly 
lower ǘƘŀƴ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ 14.0. 
 
Of those persons who were 85 years and over 
during the same time period, 2,842 persons or 
1.7% lived in the QUADCO region.  The 
distribution of older adults 85 years and over is fairly regularly in all four counties, ranging 
from 1.6% to 2.1%. Table 14 below shows the estimated populations for older adults who 
are 65 years and over, as well as 85 years and over. 
 

                                                
10 U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates. 
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Table 14 
QUADCO Region 

Older Adults ς 65 and 85 years and Over 
2012-2016 Population Estimate

11 

Location 
Persons 65 Years 

and Over 
% of Total 
Population 

Persons 85 
Years and Over 

% of Total 
Population 

Adams County  1,982 10.4% 258 1.6% 

Grant County  11,637 12.6% 1,480 1.6% 

Kittitas County  6,260 14.6% 898 2.1% 

Lincoln County  2,471 23.9% 206 2.0% 

QUADCO  22,350 13.6% 2,842 1.7% 

Washington State 992,842 14.0% 127,300 1.8% 

 
 

Veterans 
Approximately 10,640 veterans lived in the QUADCO region during the 2012 to 2016 period. 

 

The population of veterans made up 8.9҈ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ 18 years and over, 
an average of one out of seventeen.  This percentage of veterans in QUADCO is slightly less 
than WŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ƻŦ млΦн%. 
 

 
 
 
The county with the greatest percentage of veterans as compared to its overall population was 
Lincoln County, with 1,144 veterans or 14.1҈ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴΦ  !ŘŀƳǎ /ƻǳƴǘȅ ƘŀŘ 
the lowest percentage of veterans, with 606 or 4.9҈ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴΦ  
 

                                                
11 U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates. 

10.2% 
8.9% 

4.9% 
8.6% 
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12 U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates. 

Table 15 
QUADCO Region 

Veteran Population 
2012-2016 Population Estimate

12 

Location 

Number 
of 

Veterans 

% of Total 
Population 18 
Years and Over 

Adams County  606 4.9% 

Grant County  5,524 8.6% 

Kittitas County  3,366 9.6% 

Lincoln County  1,144 14.1% 

QUADCO  10,640 8.9% 

Washington State 552,863 10.2% 
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Individuals With Lower Incomes  
 

All four counties in QUADCO have an average per capita income lower than Washington 
{ǘŀǘŜΩǎ ǇŜǊ ŎŀǇƛǘŀ ƛƴŎƻƳŜ ƻŦ ϷонΣфффΦ    The per capita income ranges from a high of $25,382 in 
Lincoln County to a low of $17,781 in Adams County. 
 
Another measurement of low income is the percentage of residents living below poverty level. 
Out of all of QUADCO region residents that are 16 years and over, 13.24% are living below the 
poverty level.  This is an average of about one out of eight persons.  This average is higher than 
Washingǘƻƴ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ƻŦ тΦу҈Φ   
 
 

 
 
 

The percentage of persons living below the poverty level differs significantly in QUADCOΩǎ 
counties.  Kittitas County has the highest level with 17.4% living at or below poverty level and 
Lincoln County has the lowest level with 8.2% living at or below poverty level.  

  

7.8% 
13.2% 

15.3% 
11.3% 

17.4% 

8.2% 

Perecentage of Poverty 
Level 

2012 - 2016 American Community 
Survey  

5-Year Estimates 
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Table 16 
QUADCO Region 

Per Capita Income and Poverty Status 
 of Civilian Labor Force (16 Years and Over) 

2012-2016 Population Estimate
13 

Location 
Per Capita 

Income Amount 
Below  

Poverty Level 
% of Total Population 

16 Years and Over 

Adams County  $17,781 1,276 15.27% 

Grant County  $20,489 4,724 11.30% 

Kittitas County  $25,147 3,623 17.39% 

Lincoln County  $25,382 357 8.20% 

QUADCO  ----------- 9,980 13.24% 

Washington State $32,999 277,640 7.8% 

 
 

Origins and Destinations  
Commute patterns and common origins and destinations for all public transportation users, 
including people with special transportation needs, are summarized below. The origins and 
destinations were identified by stakeholders at Mobility Summit and through the stakeholder 
HSTP survey responses, by the general public from survey responses and public forums, from 
members of the 4-County Team, maps, and census data. A summary of the common origins and 
destinations in the QUADCO region are listed below.  More detailed descriptions of these origins 
and destinations are included for each county in Chapters 4, 5, 6, and 7. 
 

Common Origins  
The origin of trips by persons with special needs in QUADCO is spread throughout the region in 
all of the cities, towns, and ǊǳǊŀƭ ŀǊŜŀǎΦ  ¢ǊƛǇǎ ƎŜƴŜǊŀƭƭȅ ōŜƎƛƴ ŀǘ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ƘƻƳŜΣǿƘƛŎƘ ƛǎ 
typically single-family but also includes multi-unit housing such as senior housing, migrant 
seasonal farm worker housing, correctional facilities, assisted living, and nursing homes. 
 

  

                                                
13 Poverty Status in the Past 12 Months, U.S. Census Bureau, 2012-2016 American Community Survey 5-Year 

Estimates. 
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Common Destinations 
The common destinations made by individuals who have special needs and reside in the 
QUADCO region are as follows: 

 
1. Dental and Medical Providers:  Individuals with special needs require transportation to 

doctor appointments, dialysis, dental, cancer treatment, and health specialists located in 
the QUADCO region and also in larger urban centers including Wenatchee, Spokane, Tri-
Cities, and Seattle. 
 

2. Social Service Providers:  Individuals with special needs frequently need transportation 
services to access agencies such as the Department of Social and Health Services (DSHS), 
chemical dependency treatment centers, food banks, senior nutrition sites, child care, and 
Community Action Agencies for Low-Income Heating and Energy Assistance programs 
(LIHEAP).    
 

3. Employment Centers:  Individuals with special needs often have difficulty reaching their 
worksites or accessing organization that provide job training and job searching.  Reliable 
transportation is vital to helping them get employed and stay employed.  
 

4. Elderly/Senior Service Centers:  Services for the elderly are top destinations.  Senior 
centers can help prevent social isolation, unhealthy living, and can provide medical 
information specific to the 65 years and over community. 

 
5. Daily Living Activity Centers:  Transportation to daily living activities includes visits to 

family or friends, grocery shopping, banking, legal services, post office, and courts 
appointments.  
 

6. Education:  Education destinations range from post-secondary schools who provide after-
school education programs, vocational skills training, GED classes, and college classes.   

 

 

Identifying Transportation Challenges  and Strategies 
Transportation challenges, such as unmet needs and gaps in services, and the strategies to 
meet these identified challenges were identified by stakeholders at the Mobility Summits and 
through the stakeholder HSTP survey responses, by the general public from survey responses 
and public forums, and from members of the 4-County Team.  A list of the topics identified as 
challenges that need to be addressed in the QUADCO region are listed below.  More detailed 
descriptions of these challenges and the strategies that can help address them are included for 
each county in Chapters 4, 5, 6, and 7. 
 

¶ Informational Materials and Advertising 

¶ Non-Emergency Medicaid 
Transportation Information 

¶ Transportation to Court and Mental 
Health Appointments 

¶ Passenger Rail Access 
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¶ Service Beyond ADA Requirements  

¶ Access to Underserved Rural Areas 

¶ Access to Medical Facilities 

¶ Accessible Transportation Operations 

¶ Fixed Route and High Occupancy Vehicle 
Operations 

¶ Non-Traditional Student Transportation 

¶ Weekend Service  

¶ Special Events Transportation 
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Chapter Four ς Adams County 
 

Physical Description  
Adams County is predominately rural.  This county lies in 
the southeastern portion of QUADCO, directly south of 
Lincoln County and east of Grant County.  It is 1,925 
square miles in size -- 14th in size among all 39 Washington 
Counties.  !ŘŀƳǎ /ƻǳƴǘȅΩǎ ƭŀƴŘ ŀǊŜŀ is нм҈ ƻŦ v¦!5hΩǎ 
total land area.  
 

Adams County is in a semi-arid shrub-steppe region, where the 
channeled scablands meet the Palouse region.  A wide variety of 
crops are grown in Adams County such as wheat, potatoes, hay, and corn.  This county is 
considered a transportation hub with Interstate 90, U.S. 395, State Routes 17 and 26, BNSF 
Railway and Columbia Basin Railroad. 
 
 
 

Demographics  
 

Number of Residents 
Adams County has a total of 19,870 residents, 
ŀǇǇǊƻȄƛƳŀǘŜƭȅ мн҈ ƻŦ v¦!5/hΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴΦ hŦ 
this total, 10,705 persons (54%) live in incorporated 
areas and 9,165 persons (46%) live in unincorporated 
areas.   
 
hǾŜǊ тс҈ ƻŦ /ƻǳƴǘȅΩǎ ǊŜǎƛŘŜƴǘǎ, who live in 
incorporated areas, reside in Othello - a city with 8,175 
residents.  The County seat of Ritzville has the 
seconded highest population of 1,660 residents. The 
remaining cities in Adams County are Lind, Washtucna, 
and Hatton, and they have a total of 870 residents. 
 

 

  

                                                
14 State of Washington 2017 Population Trends, Forecasting & Research Division, Office of Financial Management, 

November 2017. 

Table 17 
Adams County 

2017 Population Estimate14 

Location Total 

Hatton 110 

Lind 550 

Othello 8,175 

Ritzville 1,660 

Washtucna 210 

Incorporated Areas 10,705 

Unincorporated Areas 9,165 

Adams County Total 19,870 

% of QUADCO TOTAL 12% 
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Population Density 
Adams County has a low population density with 
млΦо ǇŜƻǇƭŜ ǇŜǊ ǎǉǳŀǊŜ ƳƛƭŜΦ  !ŘŀƳǎ /ƻǳƴǘȅΩǎ ƭƻǿ 
density is the result of having a large amount of 
land area (1,925 square miles) combined with a 
low population (19,870).   
 
This population density is the third lowest of the 
four counties in QUADCO and considerably lower 
ǘƘŀƴ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ǇƻǇǳlation 
density of 110 people per square mile.  
Additionally, 46% of the residents live in 
unincorporated areas, reflecting the strong 
agricultural orientation of the region. 

 
 
 

 
 
 

 
 

  

                                                
15 Population, Housing Units, Area, and Density: 2010 ς County ς County Subdivision and Place, 2010 Census 

Summary File 1, American FactFinder, United States Census Bureau. 

Table 18  
Adams County 

 2017 Population Density by Land Area 

Location 
2017 

Population 

Total Area 
in Square 
Miles

15
 

Population 
Density 

Adams 
County 

19,870 1,925 10.3 

QUADCO 170,930 9,213 18.6 

Washington 
State 

7,310,300 66,456 110.0 
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Financial Profile  
Adams CountyΩǎ ŜŎƻƴƻƳȅ ƛǎ Ƴŀƛƴƭȅ agriculturally based and a large portion of Adams County 
residents are employed in the agriculture and farming sectors.  The county is one of the largest 
wheat producers in the state and has a high yield of potatoes, hay, and corn crops.  The western 
portion of the county near Othello has additional irrigated fruit and vegetable crops.   
 
Being an agriculturally based area, Adams County is home to several non-durable goods 
manufacturing employers, particularly vegetable and fruit processing.  SVZ-USA ŜƳǇƭƻȅŜŜǎΩ 
process and package fruit in cans and jars.  J.R. Simplot Company, operating out of Othello, 
employs people in the phosphate fertilizer industry.  The health care industry also has some of 
!ŘŀƳǎ /ƻǳƴǘȅΩǎ ƳŀƧƻǊ ŜƳǇƭƻȅŜǊǎ including the Columbia Basin Health Association, Avalon 
Health Care, Inc., Maxim Healthcare, Fresenius Medical Care, Life Care Centers of America, and 
Community Mental Health Center. 

 
7,847 persons, sixteen years and older, worked in Adams County during 2016.  31.5% were 
in the agriculture and mining field.  18.3% were in the education, health, and social services 
field.  More details on the number of employees working in different employment sectors 
are indicated in table 18 below. 

 

Table 19 
Adams County 

2016 Employment (16 Years & Older) by Type of Industry16 

Location 

Type of Industry Employees 16 Years & Older Worked For (shown by %) 
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Adams 
County 

2,474 
(31.5%) 

274 
(3.5%) 

1,016 
(12.9%) 

871 
(11.1%) 

511 
(6.5%) 

1,433 
(18.3%) 

1,268 
(16.2%) 

7,847 

QUADCO 
13,512 
(19.2%) 

3,639 
(5.2%) 

6,753 
(9.6%) 

8,997 
(12.8%) 

4,127 
(5.9%) 

14,885 
(21.2%) 

18,386 
(26.2%) 

70,300 

Washington 
State 

2.7% 6.1% 10.5% 14.7% 5.2% 21.4% 39.4% 3,331,321 

 
 

                                                
16 Selected Economic Characteristics, 2012-2016 American Community Survey 5-Year Estimates, United States 

Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml# 
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Residents of Adams County have a median income of $47,554 per household.  The per capita 
income in Adams County was $17,781, compared to $32,999 for Washington State.  23.0% of the 
population live below the poverty level, including 31.3% of those under age 18 and 10.6% of those 
65 years of age or older. 
 

Table 20 
Adams County 

2016 Economic Characteristics17 

Location Per Capita Income 

% People Below Poverty Level 

Under 18 
Years 

65 Years & 
Older All People 

Adams County $17,781 31.3% 10.6% 23.0% 

Washington State $32,999 16.5% 7.9% 12.7% 

 

 

Existing Transportation Services  
¢ƘŜ άŦŀƳƛƭȅ ƻŦ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎέ can be a mix of traditional and nontraditional services.  
Traditional services are fixed-route, route-deviated, demand response, non-emergency medical 
transportation, intercity bus, taxis, vanpools, and school buses.  Nontraditional services are 
typically provided by a social service provider who provides some level of transportation to their 
clients.  A detailed description of each of these different types of transportation services available 
in Adams County is provided below. 
 

Traditional Services  
 
1. Othello Connector  

Service Type: Route-Deviated. 

Service Provider: People For People, website: www.pfp.org  

Communities Served: 9 designated stops in Othello and 3 designated stops in Warden. 

Frequency of Service: 4 southbound runs and 4 northbound runs in Othello each weekday. 

Major Destinations: Connects Othello riders to Warden where large employers 
Washington Potato and Lamb Weston are located. 

Other Service Connections: Riders can travel to Moses Lake by transferring to a Grant Transit 
!ǳǘƘƻǊƛǘȅΩǎ όD¢!ύ ǊƻǳǘŜ. 

Fares: No fares are charged. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $1,804,195 award for 2017-2019 PFP operations in 
Adams, Grant, Lincoln, and Franklin rural and special needs 
transportation services. 

2017 Annual Hours/Miles/Trips: 3,899 hours/68,458 miles/5,004 trips. 

                                                
17 Selected Economic Characteristics, 2012-2016 American Community Survey 5-Year Estimates, United States 

Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml# 

http://www.pfp.org/
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2. Adams County/Ritzville/Spokane Shuttle 
Service Type: Fixed-Route, Tuesdays and Thursdays by reservation only. 

Service Provider: Special Mobility Services, website: www.sms1.org  

Communities Served: Connects Ritzville, Sprague, and Spokane. 

Frequency of Service: 2 southbound runs and 2 northbound runs each Tuesday and 
Thursday. 

Major Destinations: Connects Ritzville riders to Sprague and Spokane for access to 
medical, airport, visiting, and shopping. 

Other Service Connections: wƛŘŜǊǎ Ŏŀƴ ǘǊŀǾŜƭ ǘƻ ŀƴŘ ŦǊƻƳ aƻǎŜǎ [ŀƪŜ ƻƴ tŜƻǇƭŜ CƻǊ tŜƻǇƭŜΩǎ 
service described below. 

Fares: Fares are $2.00 for a one-way trip and $3.00 for a round-trip. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $364,828 award for 2017-2019 SMS operations 
between Davenport and Spokane and between Ritzville and 
Spokane. 

 

3. Moses Lake to Ritzville Shuttle 
Service Type: Fixed-Route, by reservation only 

Service Provider: People For People, website: www.pfp.org 

Communities Served: Connects Moses Lake to Ritzville 

Frequency of Service by Direction: On Tuesdays/Thursdays: 2 northbound runs starting in Moses Lake 
and 2 southbound runs starting in Ritzville.  On 
Monday/Wednesdays/Fridays: 1 northbound run starting in Moses 
Lake and 1 southbound run starting in Ritzville. 

Major Destinations: Connects Moses Lake, Ritzville, and SMS shuttle to Sprague and 
Spokane, for medical, airport, and shopping access. 

Fares: No fares are charged. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $1,804,195 award for2017-2019 PFP operations in 
Adams, Grant, Lincoln, and Franklin rural and special needs 
transportation services. 

 

4. Adams, Grant, and Lincoln Counties - Rural Special Needs Transportation 
Service Type: Demand Response Transportation for individuals with special needs 

outside of regular transit service areas ς by reservation. 

Service Provider: People For People, website: www.pfp.org 

Communities Served: Adams, Grant, and Lincoln Counties (areas not served by GTA). 

Frequency of Service: Door-to-door service as requested. 

Major Destinations: As requested.  Majority of trips are made to health care, nutrition, 
social services, education, job training, work, and social services. 

Fares: No fares are charged. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $1,804,195 award for 2017-2019 PFP operations in 
Adams, Grant, Lincoln, and Franklin rural and special needs 
transportation services. 

2017 Annual Hours/Miles/Trips: 9,873 hours/151,600 miles/13,420 trips (all three counties) 
 

  

http://www.sms1.org/
http://www.pfp.org/
http://www.pfp.org/
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5. Mobility Management Services for Adams, Grant, and Lincoln Counties 
Service Type: Mobility Management Services. 

Service Provider: People For People, website: www.pfp.org 

Communities Served: Adams, Grant, and Lincoln Counties. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $134,105 award for 2017-2019 services in Adams, 
Grant, and Lincoln counties. 

6. Medicaid Transportation 
Service Type: Non-Emergency Medical Transportation (Broker) for Medicaid 

eligible clients ς by reservation.  Brokers screen client requests for 
eligibility and arrange the most appropriate and least costly form of 
transportation: Bus fare, gas voucher, mileage reimbursement, 
volunteers, or transportation service provider (bus, train, air). 

Service Provider: Special Mobility Services, website: www.sms1.org 

Communities Served: Adams, Grant, and Lincoln Counties. 

Fares: No fares are charged. 

Funded By: Washington State Health Care Authority. 
 

7. Greyhound Network 
Service Type: Intercity Bus Route. 

Service Provider: Greyhound Lines, Inc., website: www.locations.greyhound.com 

Communities Served: The bus stops in Kittitas County at Ellensburg, in Grant County at 
George and Moses Lake, and in Adams County stop at Ritzville. 

Arrivals: Buses arriving in Ritzville: 1 from Spokane, 1 arrival from Ellensburg, 
1 from Pasco, and 1 from Wenatchee. 

Major Destinations: Connects Ritzville riders to major cities throughout the United 
States. 

Fares: Vary according to destination, day of week, and level of service. 

Funded By: Rider fares, private company. 
 

8. Northwestern Trailways #736 (westbound) and #737 (eastbound) 
Service Type: Intercity Bus Route.   

Service Provider: Northwestern Trailways, website: www.northwesterntrailways.com  

Communities Served: Grant County stops in Quincy, Ephrata, and Moses Lake and Adams 
County stop in Ritzville. 

Frequency of Service: 1 eastbound bus and 1westbound bus each weekday. 

Major Destinations: Connects Ritzville riders to major cities throughout the United 
States. 

Fares: Vary according to destination and rider.  Example of a fare is $21 per 
person from Ritzville to Spokane. 

Funded By: Rider fares, private company. 

 

  

http://www.pfp.org/
http://www.sms1.org/
http://www.locations.greyhound.com/
http://www.northwesterntrailways.com/
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Ridesharing and Vanpools 
 

1. Grant Transit Authority Vanpool Program 
Description: Vanpools can be formed for groups of 5-12 riders who share the 

same daily commute.  This may include groups that originate in 
Grant County and travel out of the county for work or those coming 
into Grant County from other counties. 

Owner/Provider: Grant Transit Authority (GTA), website: www.granttransit.com 

Communities Served: Grant County, Othello, Ellensburg and Wenatchee 

Major Destinations of users: Mattawa School District, Grant County PUD including Wanapum 
Dam, Hanford 

Fares: The cost is determined by computing a monthly mileage rate with 
additional fixed monthly costs associated with operating the van for 
the month.  This total monthly fee is then divided equally and paid 
by the members of the vanpool group. 

2017 Annual Hours/Miles/Trips 4,112/245,104/37,429 

 

Veterans Transportation Programs  
 
1. VA Transportation to Medical Centers 

Description: Veterans can be transported to the five VA facilities in Washington 
or surrounding community-based outpatient clinics.  Transportation 
is arranged by contacting a Hospital Service Coordinator at the 
Department of Veterans Affairs.   

Owner/Provider: Operated by the Veterans Administration 

Communities Served: Statewide 

Major Destinations of users: Spokane VA Medical Center, Seattle VA Medical Center, American 
Lake VA Medical Center in Tacoma, Walla Walla VAMC, and the VA 
Portland Health Care System ς Vancouver Campus 

Fares: No fares are charged. 

 
 

Volunteer Driver Programs  
 
1. Volunteer Chore Services (Catholic Charities Spokane) 

Description: Volunteers assist with transportation to doctor appointments and 
grocery shopping, assisting low-income seniors and low-income 
people with disabilities. Service is limited and contingent on 
availability of volunteers. 

Owner/Provider:  Catholic Charities Spokane.  Contact: Tootsie Keller,  509-647-5351. 

Communities Served: Eastern Washington counties including Lincoln and Adams counties. 

Major Destinations of users: Medical and grocery shopping. 

Fares: No Fares are charged. 

 
  

http://www.granttransit.com/
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2. SkillSource (Work Force Development Council) 
Description: Provides transportation assistance with gas vouchers and bus passes 

to eligible youth and adults.  Service is provided as needed on a 
case-by-case basis. 

Owner/Provider: SkillSource.  Contact: Heidi Lamers, 509-663-3091, 
heidil@skillsource.org. 

Communities Served: Adams and Grant counties. 

Major Destinations of users: Worksites. 

Fares: Fares vary according to need. 

 
3. Care-A-Van (East Adams County) 

Description: For patients in the East Adams Rural Healthcare.  Patients are 
eligible if they are too ill to drive or unable to find transportation.  
Rides are scheduled at same time appointments for health care are 
scheduled. 

Owner/Provider: East Adams Rural Healthcare 

Communities Served: Adams County 

Major Destinations of users: East Adams Rural Healthcare 

Fares: Fares vary according to need. 

 

Taxis and Transportation Network Companies (TNC)  
 

1. Uber 
Description: A technology platform that connects drivers and riders with a 

smartphone application.   

Owner/Provider: Uber 

Communities Served: Where drivers are available in Eastern Washington 

Major Destinations of users: As requested. 

Fares: $1.25 base, $2.45 safe ride fee, $0.20 per minute when idling, $1.25 
per mile.  Minimum charge is $7.45. 

 
2. Lyft 

Description: An on-demand transportation service.  Riders use a Lyft mobile app 
to request a ride. 

Owner/Provider: Lyft 

Communities Served: Where drivers are available in Eastern Washington 

Major Destinations of users: As requested. 

Fares: Average fare in U.S. is $18.  Uses a similar fee structure as Uber. 
 
 

School District Transportation  
Adams County school districts provide transportation to the students they serve inside their 
district.  They provide their own equipment, driver training, maintenance, and operations.  The 
state allocates funds for each school district based on the number of students needing 
transportation and the distance students must travel to school.  This allocation does not cover 
all transportation expenses.  Schools must prioritize their services, giving highest priority to 
transportation of students to and from schools during the regular school day, resulting in after-
school activities receiving limited transportation.  Special Education students receive 
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transportation as part of their Individualized Education Program (IEP) and receive 
transportation within a one-mile radius. 
 

Table 21  
School District Transportation in Adams County 

Office of Superintendent of Public Transportation (OSPI) 

School District 

OSPI 
Transportation 

Allocation
18

 

Students Using 
School 

Transportation
 19

 
Student 

Trips 

Reimburse-
ment Per 

Trip 

Benge $51,216 24 4,320 $11.86 

Endicott* $215,948 132 23,760 $9.09 

Lacross* $174,807 50 9,000 $19.42 

Lamont* $50,756 92 16,560 $3.06 

Lind $758,230 410 73,800 $10.27 

Odessa* $278,242 136 24,480 $11.37 

Othello* $1,491,499 3,020 543,600 $2.75 

N. Franklin* $1,274,187 1,965 353,700 $3.60 

Sprague* $106,554 92 16,560 $6.43 

Warden* $354,531 402 72,360 $4.90 

Washtucna* $122,016 38 6,840 $17.84 

Ritzville* 
Ritzville and Lind are in a transportation cooperative.  All data is reported under 
Lind. 

*School district information is shared with another county.   

 
 

Existing Technology 
In addition to the traditional transportation services, technology can aid in the planning and 
coordination of services.  It also benefits both riders and operators by improving the efficiency 
of the transportation services offered through reduced wait time, streamlined eligibility 
processing, and improved communications between agencies and their drivers. 
 
The QUADCO region has a regional Intelligent Transportation Systems (ITS) in the Interstate 90 
corridor.  This includes electronic signage and radio messages that inform drivers of roadway 
conditions, construction, and closures.  Additionally, public transportation service providers in 
Adams County rely on various technology solutions to operate their fleet of vehicles.  These 
technology solutions are described below: 
 

                                                
18 OSPI 2017-нлму ά¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ hǇŜǊŀǘƛƻƴǎ !ƭƭƻŎŀǘƛƻƴΦέ 
19 OSPI Fall 2017-2018 Student Detail Report. 
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People For People:  Each vehicle is equipped with Mobile Data Terminals that record each 
ǘǊƛǇΩǎ ƻǊƛƎƛƴ ŀƴŘ ŘŜǎǘƛƴŀǘƛƻƴ ƛƴ ǘƘŜ wƻǳǘŜaŀǘŎƘ ŘƛǎǇŀǘŎƘ ŀƴŘ ǎŎƘŜŘǳƭƛƴƎ ǎƻŦǘǿŀǊŜ ǇǊƻƎǊŀƳΦ  
The program also uses a GPS tracking system that is used to locate vehicles as well as 
integrated with a cell phone application for riders called Route Shout.  All vehicles are 
equipped with video cameras, radios, and emergency cell phones. 

 
 

Special Needs Populations Characteristics  
Adams County has a high percentage of persons with special needs that are also likely to have 
mobility challenges and need public transportation services.  These persons with special needs 
include individuals who have disabilities, youth (18 years and younger), older adults (65 years 
and older), veterans, and individuals with lower incomes. The characteristics of these special 
needs groups in Adams County are described below. 
 

 
Individuals Who Have 
Disabilities  
Of those who resided in Adams 
County during the 2012 to 2016 
period, an average of 850 individuals 
had disabilities.  This equates to 9.8% 
of Adams County residents having a 
disability, or about one out of ten 
persons.  This percentage is slightly 
lower than the state average of 
12.8%.20 

  
 

  

                                                
20 Disability characteristics.  U.S. Census Bureau.  2012-2016 American Community Survey 5-Year Estimates. 

12.8% 9.8% 

34.1% 

15.5% 
9.3% 

16.0% 16.6% 

Adams County 
% of Individuals Who Have a Disability 

2012-2016 American Community Survey   
5-Year Estimates 
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The distribution of individuals having disabilities range from 34.1% residing in Hatton to 9.3% 
residing in Othello.   
 

Table 22 
Adams County 

Individuals Having a Disability 
2012-2016 Population Estimate

21 

Location 
Individuals With 

a Disability 
% of Total 
Population 

Hatton 31 34.1% 

Lind 84 15.5% 

Othello 715 9.3% 

Ritzville 244 16.0% 

Washtucna 54 16.6% 

Adams County Total 1,850 9.8% 

QUADCO TOTAL 20,910 12.8% 

Washington State
22

 889,964 12.8% 

 

Youth ɀ Persons Under 18 Years of Age 
On average, 6,718 youth, who were under 18 years of age, resided in Adams County during the 
2012 to 2016 period. 

 The population of youth made up 35.2% ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴΣ 
an average of one out of three persons.   
 

Table 23 
Adams County 

Persons Under 18 Years of Age 
2012-2016 Population Estimate

23 

Location 
Persons Under 18 

Years of Age 

% of Total 
Population Under 

18 Years 

Hatton 26 28.6% 

Lind 168 30.8% 

Othello 2,924 37.8% 

Ritzville 371 22.9% 

Washtucna 82 25.2% 

Adams County Total 6,718 35.2% 

QUADCO TOTAL 44,484 27.0% 

                                                
21 Selected Social Characteristics in the United States, 2012-2016 American Community Survey 5-Year Estimates, 

2016 Data Profiles. 
22 Disability Characteristics, 2012-2016 American Community Survey 5-Year Estimates. 
23 U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates. 
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The percentage of students that qualify for free or reduced lunches at schools in Adams 
County provides evidence of the amount of economically disadvantaged youth in this county.   
The percentage ranges from a high of 81.7% in the Othello School District to a low of 45.2% in 
the Ritzville School District.  Also, all of the school districts in Adams County have higher 
percŜƴǘŀƎŜǎ ǘƘŀƴ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ƻŦ пнΦф҈Φ  See the following table for data from 
school districts in Adams County. 
 

Table 24 
Adams County 

Youth - Persons 18 Years and Under 
Student Statistics24 

Location 
Student 

Enrollment 

Free or 
Reduced 

Lunch 
Special 

Education 
Drop-Out  
2016-2017 

Transitional 
Bilingual Migrant % 

Benge 13 N/A 7.7% N/A 0.0% 0.0% 

Lind 176 63.6% 13.1% 23.1% 16.5% 15.3% 

Othello 4,387 81.7% 13.0% 14.9% 41.7i% 11.6% 

Ritzville 363 45.2% 10.7% 22.6% 0.3% 0.0% 

Washtucna 49 75.5% 14.3% 0.0% 0.0% 0.0% 

 
Teen birth rate is another measure used to evaluate youth barriers in Adams County.  Adams 
/ƻǳƴǘȅΩǎ ǘŜen birth rate is 33 births by women ages 19 and under.  This is 8% of all births in the 
county, which is higher than the State of WashingǘƻƴΩǎ ǘŜŜƴ ōƛǊǘƘ ƻŦ ǊŀǘŜ ƻŦ р҈ ƻŦ ŀƭƭ ōƛǊǘƘǎ ƛƴ 
the State of Washington.25   
  
Youth and low-income youth represent a significant population that needs transportation 
resources.  Transportation services are necessary for youth to maintain good health and 
quality of life. Some of the medical needs for Adams County youth include medical specialists, 
therapists, nutrition services, medical supplies, medical transportation and more accessible 
health and medical information.  With Adams County having a high teen birth rate, 
transportation poses additional challenges for young parents. Young teen parents need to 
access social services, health care, and to transport children to child care in order to complete 
their educational goals. 
 

  

                                                
24 OSPI Washington State Report Card 2016-2017 and *OSPI, Dropout and Graduation Reports, Graduation and 

Dropout Statistics for Washington's Counties, Districts, and Schools, School Year 2016-17. 
25 ¢ƻǘŀƭ ǇǊŜƎƴŀƴŎƛŜǎ ōȅ ²ƻƳŀƴΩǎ !ƎŜ ŀƴŘ /ounty of Residence, 2016. Center for Health Statistics, Washington 
State Department of Health, 10/2017. 
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Older Adults - Persons 65 Years and Over 
On average, 1,982 older adults, who were 65 years and over, resided in Adams County during 
the 2012 to 2016 period. 

 The population of older adults made up 10.4% ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǘƻǘŀƭ 
population, an average of one out of ten persons.   
 
Table 24 below shows the number of older adults, 65 years and over, living in Adams CountyΩǎ 
communities.  The percentage of older adults in these communities ranged from a high of 
23.1% in Hatton to a low of 8.5% in Othello.   
 

Table 25 
Adams County 

Persons 65 Years and Over 
2012-2016 Population Estimate

26 

Location 
Persons 65 Years 

and Over 
% of Total Population 

65 Years and Over 

Hatton 21 23.1% 

Lind 79 14.5% 

Othello 654 8.5% 

Ritzville 327 20.2% 

Washtucna 54 16.6% 

Adams County Total 1,982 10.4% 

QUADCO TOTAL 22,350 13.6% 

 
Persons 65 years and over, who live in Adams County, use community services to meet their 
basic needs.  In Adams County, there are four senior centers, located in Lind, Othello, Ritzville, 
and Washtucna. These senior centers provide necessary services to prevent social isolation and 
unhealthy living, and can provide medical information specific to the 65 years and over 
community. 
 
Transportation services in Adams County are designed to help transfer persons 65 years and 
over to and from social services, medical and health care services, meal programs, senior 
centers, shopping and recreational activities and are available to persons with no other means 
of transportation.  Being 65 years and over and living in a rural community can mean increased 
difficulty for daily living activities, such as those mentioned above.  
 

Veterans 
A high percentage of veterans return home with mental and/or physical ailments that can be a 
barrier to independence, such as access to transportation.  There are approximately 606 
veterans in Adams County and 50 of these veterans have a service related disability, meaning 

                                                
26 U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates. 
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the disability was a result of 
disease or injury that occurred 
or was aggravated during 
active military service.   
 
The graph on the right and 
table below shows how many 
veterans experience different 
levels of a service related 
disability.  The 0% level means 
a disability exists but is not so 
disabling that it entitles the 
veteran to compensation 
payments.  The 70% or higher 
means the veteran 
experiences a severe disability. 
 
Of the total number of veterans in Adams County, 58.4% served either during World War II, 
Korean War, or Vietnam era and are now elderly and are experiencing age related health 
issues.  Veterans with service related disabilities and older veterans are likely to need 
transportation to access ǾŜǘŜǊŀƴΩǎ ǎŜǊǾƛŎŜǎΦ  
 
The estimated age of veterans in Adams County is shown in Table 25 below.  Veterans that are 
over 65 years of age made up 49.8% of the total veteran population in Adams County. 
 

Table 26 
Adams County 

Veteran Population by Age 
2012-2016 Population Estimate

27 

Ages 
Persons by 

Age Category 
% of Total Veteran 

Population 

54 years and younger 205 33.9% 

55 to 64 years 99 16.3% 

65 to 74 years 151 24.9% 

75 years and older 151 24.9% 

Total Veterans in 

Adams County 
606 100% 

Total Veterans in 

QUADCO 
10,640 

% of Adams Co. 
in QUADCO: 6% 

The total general population of Adams County is 19,100 

                                                
27 U.S. Census Bureau, 2012-2016 American Community Survey 5-Year Estimates. 
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Veterans seeking transportation assistance ǘƻ ŀŎŎŜǎǎ ǾŜǘŜǊŀƴΩǎ ǎŜǊǾƛŎŜǎ Ŏŀƴ ǊŜŎŜƛǾŜ ƘŜƭǇ ōȅ 
contacting a Hospital Service Coordinator in Seattle, Tacoma, Walla Walla, or Spokane, who 
works with Disabled American Veterans (DAV) to assist with transportation. 
 

Individuals With Lower Incomes  
Indicators of individuals with low income used in this plan include per capita income level, 
poverty level, and residents receiving assistance for daily living activities.    
 
Adams CountyΩǎ per capita income level estimate in 2016 was $17,781.28  This is the lowest 
level as compared to the other counties in the QUADCO region.  It is also considerably lower 
ǘƘŀƴ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ƻŦ ϷонΣфффΦ   
 
Out of all of Adams County residents, 23% are living below the poverty level, which equals 
about one out of four persons.  Of those that are 16 years and over, 15.3% are living in 
poverty. 29 Of those who are in the labor force, 1,089 individuals or 13.9% are below the 
poverty level.  The table below provides more details on the poverty status of the Civilian 
Labor Force (ages 16 years and over).   
 

Table 27 
Adams County 

Poverty Status of Civilian Labor Force 
16 Years and Over 

2012-2016 Population Estimate
30 

Employment Status Ages 
16 years and over 

# Persons by 
Employment 

Status 

Below  
Poverty 
Level 

% of Total 
Population 16 
Years and Over 

Employed  7,847 1,089 13.9% 

Unemployed 507 187 36.9% 

Total Persons 16 Years and 

Over in Adams County 
8,354 1,276 15.3% 

QUADCO TOTAL 75,377 9,980 7.6% 

 
 

The number of Adams County residents that received assistance in 2017 included: 4,167 received 
basic food assistance, 211 received Temporary Assistance for Needy Families (TANF) or State 
Family Assistance (SFA), and 74 receive a State Supplemental Payment (SSP).31  

                                                
28 2012-2016 American Community Survey 5-Year Estimates, in 2016 inflation-adjusted dollars. 
29

 2012-2016 American Community Survey 5-Year Estimates. 
30 Poverty Status in the Past 12 Months, U.S. Census Bureau, 2012-2016 American Community Survey 5-Year 

Estimates. 
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Survey Results  
The HSTP survey (Introduced in Chapter Three ς QUADCO Region Summary), provided data on 
what transportation resources are being used currently and how transportation providers can 
better respond to the needs of individuals within their community.  Two types of surveys were 
conducted, a stakeholder HSTP survey and a survey to users and the general public. 
 

Stakeholder HSTP Survey Results 
Twenty-four stakeholders, who are located in Adams County and provide services to 
persons with special needs, returned stakeholder HSTP surveys.  The service organizations 
they represent included: 

 

¶ Columbia Basin Health Assoc. 

¶ Othello School District 

¶ WSDOT 

¶ Adams County Health Dpt. 

¶ E. Adams Rural Healthcare 

¶ Special Mobility Services  

¶ Adams County Integrated Health Care Services 
 

 
The stakeholder HSTP surveys indicated their clients tend to have trips that originate in 
Othello, Warden, Royal City and Mattawa.  These clients also need transportation to the 
following destinations: Spokane, Tri-/ƛǘƛŜǎΣ aƻǎŜǎ [ŀƪŜΣ {ŜŀǘǘƭŜΣ !ŘŀƳǎ /ƻǳƴǘȅΩǎ ƳŜŘƛŎŀƭ 
ŦŀŎƛƭƛǘƛŜǎΣ !ŘŀƳǎ /ƻǳƴǘȅΩǎ ǎŎƘƻƻƭǎΣ ŀƴŘ !ŘŀƳǎ /ƻǳƴǘȅΩǎ ŎƘƛƭŘ ŎŀǊŜΦ 
Other results from the stakeholder HSTP surveys were as follows: 
 
Top 4 reasons clients need transportation services: 

1. Dental & medical appt.s (79.2%) 
2. Social service appt.s (58.3%) 
3. Elderly & senior services (29.2%) 
4. Job training/job search (29.2%) 

 

Top 5 types of destinations: 
1. Dental & medical appt.s (83.3%) 
2. Social service appt.s (62.5%) 
3. Court and legal appt.s (45.8%) 
4. Food bank (45.83%) 
5. Grocery shopping (45.83%) 

                                                                                                                                                       
31 Department of Social and Health Services (DSHS) Economic Services Administration (ESA) Briefing Book for State 
Fiscal year 2017. 



Chapter Four ς Adams County 
 

QUADCO 2018 Coordinated Public Transit ς Human Services Transportation Plan Page 49 

 

Days of the week clients generally need transportation: 
1. Monday (95.8%) 
2. Tuesday (95.8%) 
3. Friday (95.8%) 
4. Wednesday (87.5%) 

5. Thursday (87.5%) 
6. Saturday (41.7%) 
7. Sunday (8.3%) 

 

Most frequent time of the day clients need transportation: 
1. Mornings (95.8%) 
2. Afternoons (91.7%) 

3. Evenings (62.5%) 
4. Overnight (12.5%) 

 

Top 3 transportation providers used by clients: 
1. People For People (83.3%) 
2. Special Mobility Services (66.7%) 

3. Friends or relatives (58.3%) 

 

Top 3 types of resources used by clients: 
1. Van shuttle (57.1%) 
2. Gas voucher (28.6%) 

3. Volunteer driver (19.1%)

 

Top 4 reasons clients need transportation: 
1. No Car (95.8%) 
2. bƻ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎe (91.7%) 

3. Cannot afford to drive (91.7%) 
4. Have a disability (58.3%) 

 

Most common characteristics of clients needing transportation: 
1. People with disabilities (95.0%) 
2. Limited or low income (85.0%) 

3. Children and students (75.0%) 

 
 

User and General Public HSTP Survey Results 
56 persons from Adams County, who either use existing transportation services or are 
members of the general public, returned HSTP surveys.  Of these respondents, 44 (78.6%) 
were ages eighteen through fifty-nine, 8 (14.3%) were sixty years or older, and 4 (7.1%) 
were seventeen years and younger.   
 
Overall, respondents were appreciative for the transportation services.  One respondent 
indicated a route between Othello and Moses Lake for teachers is needed.  About two-
thirds of the respondents, 67.9%, felt that current transportation services available meet 
their needs and the needs of the community.   
 
The following graph indicates what types of service respondents felt would improve their 
mobility options. 
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Locations respondents mentioned needing to be picked-up at was mainly Othello, but also 
Ephrata, Ritzville, and Moses Lake. The respondents indicated the top destinations they 
need transportation to are Moses Lake (71.4%), Othello (69.6%), Spokane (28.6%), 
Wenatchee (28.6%), and Pasco (26.8%).  When asked if they had to move to maintain their 
independence, 14.3% said yes. 
 
The results from the HSTP surveys returned from individuals in Adams County were as 
follows: 
 

Top 7 types of destinations: 
1. Dental/medical appt.s (73.21%) 
2. Family and friends (32.1%) 
3. Pharmacy (28.6%)  
4. Shopping and daily activities (28.6%) 

5. Community events (19.6%) 
6. Food bank (19.6%) 
7. Church/religious (16.1%)

 
Days of the week respondents generally need transportation: 

1. Thursday (57.1%) 
2. Friday (57.1%) 
3. Tuesday (53.6%) 
4. Monday (51.8%) 

5. Wednesday (51.8%) 
6. Saturday (41.1%) 
7. Sunday (33.9%) 
8. None (17.9%) 

 

Most frequent time of the day respondents need transportation: 
1. 8:00 am to 10:00 am (46.4%) 
2. 3:00 pm to 5:00 pm (50.0%) 
3. 10:00 am to 3:00 pm (44.6%) 

4. 5:00 pm to 7:00 pm (21.4%) 
5. 7:00 pm to 10:00 pm (16.1%) 
6. Before 8:00 am (21.4%) 
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7. 10:00 pm to 2:00 am (16.1%) 8. None (0%) 
 

Top transportation resources used by respondents: 
1. People For People (46.4%) 
2. My or borrowed vehicle (32.1%) 
3. Family, friends, volunteer (41.1%) 
4. Walk (46.4%) 

5. Medicaid/Provider One (14.3%) 
6. SMS community shuttle (8.9%) 
7. Carpool or rideshare (8.9%) 

 

Top 5 reasons respondents need transportation: 
1. No Car (32.1%) 
2. /ŀƴΩǘ ŀŦŦƻǊŘ ǘƻ ŘǊƛǾŜ (17.9%) 
3. Prefer to use public trans. (19.6%) 
4. /ŀƴΩǘ ǿŀƭƪΣ ōƛƪŜΣ ƻǊ ŘǊƛǾŜ (14.3%) 

5. bƻ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ό41.1%) 
6. Transportation not available 

when needed (12.5%) 

 

How frequent respondent uses current transportation services: 
1. 5 to 7 days/week (7.1%) 
2. 1 to 4 days/week (30.4%) 
3. 1 to 3 days/month (39.3%) 

4. 1 to 11 days/year (10.7%) 
5. Never (12.5%) 

 
 

Origins and Destin ations  
Commute patterns and common origins and destinations for all public transportation users, 
including people with special transportation needs, are summarized below. The origins and 
destinations were identified by stakeholders at Mobility Summit and through the stakeholder 
HSTP survey responses, by the general public from survey responses and public forums, from 
members of the 4-County Team, maps, and census data. 
 

Common Origins  
The common origins/residences of people who have special needs are scattered throughout 
Adams County in its cities, towns, and rural areas.  Their trips start at housing that is typical 
single-family but can also include senior housing, migrant seasonal farm worker housing, 
correctional facilities, assisted living and nursing homes. 
 
Othello, the most populated city in Adams County, has more urban characteristics than the 
rest of the county.  The type of persons with special needs in Othello is different from the 
remaining parts of the county and this impacts their trip origins.  Othello has a higher 
percentage of youth and persons with low-income and a lower percentage of older adults and 
persons who have a disability.  OthelloΩǎ ǿŜǎǘ ƴŜƛƎƘōƻǊƘƻƻŘ is where many youth and 
individuals having low income begin their trips.   
 
Approximatelȅ мл҈ ƻŦ !ŘŀƳǎ /ƻǳƴǘȅΩǎ Ǌesidents have disabilities, ranging from 9% in Othello 
to 34% in Hatton.  Adams /ƻǳƴǘȅΩǎ ǇŜǊ ŎŀǇƛǘŀ ƛƴŎƻƳŜ ƭŜǾŜƭ ǿŀǎ Ϸ17,781, considerably lower 
ǘƘŀƴ ǘƘŜ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ ƻŦ ϷонΣфффΦ  ¢ƘŜ /ƻǳƴǘȅΩs youth population ranges from 23% in 
Ritzville to 38% in hǘƘŜƭƭƻΦ  hǘƘŜƭƭƻ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘΩǎ ǎǘǳŘŜƴǘǎ ŀǊŜ ƭƻǿ-income with 82% 
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qualifying for free or reduced lunches.  Approximately 10% of the total population in Adams 
County are 65 years and older, ranging from 9% in Othello to 23% in Hatton.  
  

Common Destinations 
The common destinations made by individuals who have special needs and reside in Adams 
County are to the following types of places: 
 
1. Dental and Medical Providers:  Dental and medical facilities are top destinations according 

to 83% of the stakeholder respondents and 73% of the general survey respondents.  
Persons with special needs require transportation to doctor appointments, dialysis, dental, 
cancer treatment, and health specialists located both in the Cities of Othello, Ritzville, and 
Mattawa and in larger urban centers including Moses Lake, Spokane, Tri-Cities, and Seattle. 

 
2. Social Service Providers:  Social service providers are a common destination for individuals 

with special needs.  63% of the stakeholder respondents indicated this is a top destination 
for persons with special needs in Adams County.  Individuals frequently need 
transportation services to access agencies such as the Department of Social and Health 
Services (DSHS), chemical dependency treatment centers, food banks, senior nutrition 
sites, child care, and Community Action Agencies for Low-Income Heating and Energy 
Assistance programs (LIHEAP).   The following table shows the distance residents in Adams 
County typically have to travel to reach typical social services. 
 

Table 28 
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Benge 71 71 71 27 80 17 27 27 71/27 17 

Hatton 41 41 41 19 52 19 19 19 41/36 24 

Lind 41 41 41 18 68 0 17 17 41/17 0 

Othello 26 26 26 0 53 0 0 0 26/53 0 

Ritzville 46 46 46 0 60 0 0 0 46/0 0 

Washtucna 66 66 66 28 65 0 28 28 66/28 0 

*Big Bend Community College and Columbia Basin Technical Skills Center. 
**WSU Extension in Ritzville. 

 
3. Employment Centers:  Individuals with special needs often have difficulty reaching their 

worksites or accessing organization that provide job training and job searching.  Reliable 
transportation is vital to helping them get employed and stay employed. Employment 
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centers with the highest number of employees in Adams County are shown in Table 28 
below.  

Table 29 
Adams County 

2018 Top Ten Employers32 

Location Employer Name 
Number of 
Employees 

Ritzville Othello School District 577 

Othello McCains Food USA, Inc. 500 

Othello JR Simplot Company 480 

Othello Wal-Mart 230 

Othello Columbia Basin Health Association 200 

Othello Othello Family Clinic 200 

Ritzville Adams County 180 

Othello Othello Community Hospital 175 

Ritzville East Adams Rural Hospital 102 

Othello Lineage Logistics 85 

 
The number of workers commuting between Adams County and its neighboring counties 
provides an indicator of long-distance trips in the QUADCO region.  Table 29 below shows 
the number of workers traveling between counties in Washington State. 
 

Table 3033  

Adams County Work Force Destinations by County 

Destination of Workers FROM Adams County 
TO: 

Workers Commuting Destinations 

No. of Workers % Workers 

Within Adams County 5,593 76.8% 

Grant County 934 12.8% 

Benton/Franklin/Walla Walla counties 395 5.4% 

Spokane/Whitman/NE Washington counties 124 1.7% 

Lincoln County 95 1.3% 

Chelan/Douglas counties 62 0.9% 

King County/Western WA 35 0.5% 

Yakima County 5 0.1% 

Outside of WA 41 0.6% 

QUADCO (within the 4-county region) 6,622 90.9% 

TOTAL 7,284 100.0% 

                                                
32 ReferenceUSA database, retrieved March 21, 2018. 
33 Census County-To-County Work Flow files, last revision in 2013. 
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4. Elderly/Senior Service Centers:  Services for the elderly are top destinations according to 

29% of the stakeholder respondents.  Adams County has four senior service centers, 
located in Lind, Othello, Ritzville, and Washtucna.  Senior centers can help prevent social 
isolation, unhealthy living, and can provide medical information specific to the 65 years 
and over community. 

 
5. Daily Living Activity Centers:  Transportation to daily living activities includes visits to 

family or friends, grocery shopping, banking, legal services, post office, and courts 
appointments. Of the stakeholder survey responses, 46% indicated that court and legal 
appointments are important destinations, 46% indicated that grocery shopping is a top 
destination, and 46% indicated food banks are important destinations.  Top destinations as 
indicated by the general public survey responses: 32% indicated visits to family and friends,  
29% indicated shopping and daily activities, 20% indicated community events, 20% 
indicated food bank, and 16% indicated church and religious activities.   Grocery shopping 
is available in Lind, Othello, and Ritzville, with WalMarts in Othello and Moses Lake major 
destinations for Adams County residents. 
 

6. Education:  Transportation access to education is important for persons with special needs.  
Education destinations range from post-secondary schools who provide after-school 
education programs to college classes.  After-school programs is another important 
destination since schools do not provide transportation services to these education 
programs.  College destinations include Big Bend Community College, Wenatchee Valley 
College, and Central Washington University.  Other education programs in Adams County 
include vocational skills training and GED training. 

 
 

Transportation Challenges  and Strategies 
Transportation challenges, such as unmet needs and gaps in services, and the strategies to 
meet these identified challenges were identified by stakeholders at the Adams County Mobility 
Summits and through the stakeholder HSTP survey responses, by the general public from 
survey responses and public forums, and from members of the 4-County Team.  The challenges 
and strategies identified included: 

 

1. Informational Materials and Advertising 
 

Transportation Challenge:  Although informational materials are available and explain 
transportation services  for Adams County residents, these materials are not readily available 
throughout the region and are difficult for new users to understand.  There is a lack of 
knowledge and awareness of transportation services available countywide.  Funding has not 
been adequate to design and mass produce materials that are άeasy to read and understand,έ 
as well as to conduct an advertising campaign.   
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Strategies to Address Challenge:  Obtain additional funding to develop an education and 
outreach plan that identifies the types of services available.  Develop άŜŀǎȅ ǘƻ ǊŜŀŘ ŀƴŘ 
ǳƴŘŜǊǎǘŀƴŘέ ƳŀǘŜǊƛŀƭǎ to explain the transportation services available to Adams County 
residents in English and Spanish and make the distinction between services for the public and 
services for only persons eligible.  These funds would expand current marketing efforts 
conducted by {ǇŜŎƛŀƭ aƻōƛƭƛǘȅ {ŜǊǾƛŎŜǎ ό{a{ύ ŀƴŘ tŜƻǇƭŜ CƻǊ tŜƻǇƭŜΩǎ aƻōƛƭƛǘȅ 
Manager/Travel Trainer.  Coordinate marketing efforts that SMS and People For People 
develop and implement.  Produce pocket schedules with contact information for riders and 
provide at bus stops.  Widely distribute these materials throughout the county.  Distribute 
through utility bills.  Advertise on social media: twitter, Facebook, ŀƴŘ wƛǘȊǾƛƭƭŜΩǎ άLƴŘƻƻǊ ¸ŀǊŘ 
Sale;έ the Spanish radio stations, the Ritzville Journal, social service organizaǘƛƻƴǎΩ ƴŜǿǎƭŜǘǘŜǊǎ 
(senior centers, public health, parent-to-parent, libraries); and other Adams County 
newspapers.  Educate major employers and talk to people at stores, faith groups, Commission 
of Hispanic Affairs, and reach out to Dreamers (individuals who are not U.S. citizens but 
migrated here as a child).  Add links to information and schedules on medical provider web 
sites.  Attend/set up a booth at outreach events for health organizations, communities, and 
schools.  Train medical provider staff on where buses will pick up patients.  Coordinate with 
other members of the 4-County Team to make sure there is no duplication of efforts. 
 

2. Non-Emergency Medicaid Transportation Information 
    

Transportation Challenge:  The specific types of transportation services available to persons 
who are enrolled in Medicad can be misunderstood and confusing for persons  living in Adams 
County and needing access to medical services.  For example, transportation is available to 
Medicaid eligible patients that are discharged from the Emergency Room (ER), but cannot be 
used for patients needing to go to an ER.  Additionally, the gas vouchers are not accepted by 
wƛǘȊǾƛƭƭŜΩǎ ¢ŜȄŀŎƻ Ǝŀǎ ǎǘŀǘƛƻƴΦ  
 

Strategies to Address Challenge:  5ŜǾŜƭƻǇ άŜŀǎȅ ǘƻ ǊŜŀŘ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘέ ƳŀǘŜǊƛŀƭǎ explaining 
these specific transportation services available to persons enrolled in Medicaid, in English and 
Spanish.  hōǘŀƛƴ ƘŜƭǇ ŦǊƻƳ ŀ wƛǘȊǾƛƭƭŜ ŎƻƳƳǳƴƛǘȅ ƭŜŀŘŜǊ ǘƻ ǊŜŀŎƘ ƻǳǘ ǘƻ wƛǘȊǾƛƭƭŜΩǎ ¢ŜȄŀŎƻ Ǝŀǎ 
station to enter into an agreement for accepting gas vouchers used by Medicaid clients.  Find 
out if Medicaid is flexible on any of its rules and criteria.  Educate people on these Medicaid 
transportation services by reaching out to them at stores, faith groups, Commission of Hispanic 
Affairs, and reach out to Dreamers (individuals who are not U.S. citizens but migrated here as a 
child).  Make information available and easy to find on the brokers website.  Encourage the 
different brokers in QUADCO to coordinate so there is no duplication of efforts and coordinate 
with other members of the 4-County Team so that they understand the services and can 
ǇǊƻǾƛŘŜ ƭƛƴƪǎ ǘƻ ǘƘŜ ōǊƻƪŜǊΩǎ ǿŜōǎƛǘŜ ƛƴŦƻǊƳŀǘƛƻƴΦ 
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3. Transportation to Court and Mental Health Appointments 
    

Transportation Challenge:  Although transportation services are available to persons with 
special needs living in Adams County, it is limited and not often used by persons needing 
transportation to Superior Courts and mental health services.    
 

Strategies to Address Challenge:  Work with the court staff and mental health providers to 
develop a fixed route that provides access between jail facilities, mental health facilities, and 
the Superior Courts.  Encourage these entities to schedule appointments based on the 
transportation schedule. Coordinate these efforts with other members of the 4-County Team 
to make sure there is no duplication of efforts. 
 

4. Passenger Rail Access 
 

Transportation Challenge:  Amtrak has a passenger rail line  between Tri-Cities and Spokane 
ǘƘŀǘ ƎƻŜǎ ǘƘǊƻǳƎƘΣ ōǳǘ ŘƻŜǎƴΩǘ ǎǘƻǇ ƛƴ wƛǘȊǾƛlle. This transportation resource could re-energize 
the community and provide inter-ǎǘŀǘŜ ǘǊŀǾŜƭ ŀǎ ǿŜƭƭ ŀǎ ŀŎŎŜǎǎ ǘƻ ²ŀǎƘƛƴƎǘƻƴΩǎ ƳŀƧƻǊ ŎƛǘƛŜǎ 
including Spokane, Tri-Cities, and Seattle. 
 

Strategies to Address Challenge:  Meet with Amtrak to determine what is needed to create a 
stop in Ritzville.  Find out if Amtrak provides ADA compliant transportation, such as for persons 
who use wheelchairs.  Coordinate these efforts with other members of the 4-County Team to 
make sure there is no duplication of efforts. 
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Chapter Five ς Grant County 
 
 

Physical Description  
Although Grant County is predominately rural, it has the 
greatest concentration of people in QUADCO, with 95,630 
ǊŜǎƛŘŜƴǘǎΣ ǿƘƛŎƘ ƛǎ рс҈ ƻŦ v¦!5/hΩǎ ǇƻǇǳƭŀǘƛƻƴΦ  This 
county lies in the central portion of QUADCO, directly east of 
Kittitas County and west of both Adams and Lincoln counties.  
It is 2,680 square miles in size -- 4th in size among all 39 
Washington Counties.  Grant /ƻǳƴǘȅΩǎ ƭŀƴŘ area is 29% of 
v¦!5hΩǎ ǘƻǘŀƭ ƭŀƴŘ ŀǊŜŀΦ  
 

The western edge of Grant County consists of low hills 
with scabland vegetation and scattered irrigated areas.  
Central and eastern Grant County is considerably flatter 
with irrigated lands.  A wide variety of crops are grown 
in Grant County, such as hay, wheat, corn, apples, 
potatoes, dry beans, and grapes.  The major 
transportation facilities include Interstate 90, State 
Routes 17, 24, 26, and 28, Grant County International 
Airport, BNSF Railway and Columbia Basin Railroad. 
 
 

Demographics  
 

Number of Residents 
Grant County has a total of 95,630 residents, 
approximately 56҈ ƻŦ v¦!5/hΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴΦ 
Of this total, 53,208 persons (56%) live in 
incorporated areas and 42,422 persons (44%) live in 
unincorporated areas.   
 
Approximately 43% of Grant /ƻǳƴǘȅΩǎ ǊŜǎƛŘŜƴǘǎ 
who live in incorporated areas reside in Moses 
Lake, a city with 22,720 residents.  The County seat 
of Ephrata has the seconded highest population of 
8,005 residents. The remaining thirteen cities and 
towns in Grant County, have a combined 
population of 24,483 residents. 

 
 

                                                
34 State of Washington 2017 Population Trends, Forecasting & Research Division, Office of Financial Management, 

November 2017. 

Table 31 
Grant County 

2017 Population Estimate34 

Location Total 

Coulee City 565 

Electric City 1,020 

Ephrata 8,005 

George 720 

Grand Coulee 1,055 

Hartline 155 

Krupp 50 

Mattawa 4,805 

Moses Lake 22,720 

Quincy 7,370 

Royal City 2,245 

Soap Lake 1,550 

Warden 2,730 

Wilson Creek 218 

Incorporated Areas 53,208 

Unincorporated Areas 42,422 

Grant County  95,630 

% of QUADCO TOTAL 56% 
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Population Density 
Grant County has a low population density 
with 35.7 people per square mile.  Grant 
/ƻǳƴǘȅΩǎ ƭƻǿ ŘŜƴǎƛǘȅ ƛǎ ǘƘŜ ǊŜǎult of having a 
large amount of land area (2,680 square 
miles) combined with a low population 
(95,630).   
 
This population density is the highest of the 
four counties in QUADCO; however it is 
ŎƻƴǎƛŘŜǊŀōƭȅ ƭƻǿŜǊ ǘƘŀƴ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ 
average population density of 110 people 
per square mile.  Additionally, 44% of the 
residents live in unincorporated areas, 
reflecting the strong agricultural orientation of the region. 
 
 
 

 

 

 

 

                                                
35 Population, Housing Units, Area, and Density: 2010 ς County ς County Subdivision and Place, 2010 Census 

Summary File 1, American FactFinder, United States Census Bureau. 

Table 32  
Grant County 

 2017 Population Density by Land Area 

Location 
2017 

Population 

Total Area 
in Square 
Miles

35
 

Population 
Density 

Grant 
County 

95,630 2,680 35.7 

QUADCO 170,930 9,213 18.6 

Washington 
State 

7,310,300 66,456 110.0 
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Financial Profile  
!ƎǊƛŎǳƭǘǳǊŜ Ǉƭŀȅǎ ŀ ƭŀǊƎŜ ǊƻƭŜ ƛƴ DǊŀƴǘ /ƻǳƴǘȅΩǎ ŜŎƻƴƻƳȅΣ ǿƛǘƘ ƛrrigated crops, tree fruit, and 
the associated food processing industry.  Employers manufacture frozen fruits and vegetables, 
as well as frozen specialty foods and canned fruits.  Some of the biggest food manufactures are 
Lamb Weston Inc., Washington Potato Company, ConAgra Foods, Inc., Quincy Foods, LLC, and 
National Frozen Foods. 
 
¢ƘŜ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƘŜŀƭǘƘ ŎŀǊŜ ƛƴŘǳǎǘǊȅ Ƙŀǎ ǎƻƳŜ ƻŦ DǊŀƴǘ /ƻǳƴǘȅΩǎ ƳŀƧƻǊ ŜƳǇƭƻȅŜǊǎ ƛƴŎƭǳŘƛƴƎ 
Big Bend Community College, Brookdale Senior Living, George Washington University, Genesis 
HealthCare, Favorite Healthcare Staffing, Samaritan Healthcare, and MAS Medical Staffing.   
 
aŀƴǳŦŀŎǘǳǊƛƴƎ ƛǎ ŀƭǎƻ ǇǊƻƳƛƴŜƴǘ ƛƴ DǊŀƴǘ /ƻǳƴǘȅΩǎ ŜŎƻƴƻƳȅΦ  /ƻƳǇŀƴƛŜǎ ƛƴŎƭǳŘŜ /ƘŜƳƛ-Con 
Materials (electrolytic aluminum foil), D&L Foundry and Supply (ironwork), Genie Industries 
Inc. (aerial work platforms), REC Silicon (polysilicon and silane gas manufacturing), and SGL 
Automotive Carbon Fiber (automotive parts).   
 

38,144 persons, sixteen years and older, worked in Grant County during 2016.  24.6% were 
in the agriculture and mining field.  17.6% were in the education, health, and social services 
field.  More details on the number of employees working in different employment sectors 
are indicated in the table below. 

 

 

Table 33 
Grant County 

2016 Employment (16 Years & Older) by Type of Industry36 

 Type of Industry Employees 16 Years & Older Worked For (shown by %) 

Total 
Employees 
16 Years & 

Older Location A
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Grant 
County 

9,401 
(24.6%) 

1,550 
(4.1%) 

4,680 
(12.3%) 

4,619 
(12.1%) 

2,284 
(6.0%) 

6,730 
(17.6%) 

8,880 
(22.2%) 

38,144 

QUADCO 
13,512 
(19.2%) 

3,639 
(5.2%) 

6,753 
(9.6%) 

8,997 
(12.8%) 

4,127 
(5.9%) 

14,885 
(21.2%) 

18,386 
(26.2%) 

70,300 

Washington 
State 

2.7% 6.1% 10.5% 14.7% 5.2% 21.4% 39.4% 3,331,321 

 

                                                
36 Selected Economic Characteristics, 2012-2016 American Community Survey 5-Year Estimates, United States 

Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml# 
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Residents of Grant County have a median income of $50,145 per household.  The per capita 
income in Grant County was $20,409, compared to $32,999 for Washington State.  16.9% of 
the population live below the poverty level, including 21.4% of those under age 18 and 10.1% 
of those 65 years of age or older. 

 

Table 34 
Grant County 

2016 Economic Characteristics37 

Location 
Per Capita 

Income 
% People Below Poverty Level in Past 12 Months 

Under 18 Years 65 Years & Older All People 

Grant County $20,409 21.4% 10.1% 16.9% 

Washington State $32,999 16.5% 7.9% 12.7% 

 

Existing Transportation Services  
¢ƘŜ άŦŀƳƛƭȅ ƻŦ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎέ Ŏŀƴ ōŜ ŀ ƳƛȄ ƻŦ ǘǊŀŘƛǘƛƻƴŀƭ ŀƴŘ ƴƻƴǘǊŀŘitional services.  
Traditional services are fixed-route, route-deviated, demand response, non-emergency medical 
transportation, intercity bus, taxis, vanpools, and school buses.  Nontraditional services are 
typically provided by a social service provider who provides some level of transportation to their 
clients.  A detailed description of each of these different types of transportation services available 
in Grant County is provided below. 
 

Traditional Services  
 
1. Grant Transit Authority (GTA)   

Service Type: Fixed Route. 

Service Provider: Grant Transit Authority (GTA), website: www.granttransit.com 

Communities Served: Cities, towns, and communities within Grant County. 

Frequency of Service: Weekday and weekend service.  Generally 30-60 minute headways.  
Service is typically 7:00 a.m. to 7:00 p.m., with some routes starting as 
early as 5:00 a.m. and ending as late as midnight. 

Major Destinations: Provides over 30 routes serving all of Grant County and its 
communities.  Riders use GTA to commute to work, shop, medical 
appointments, social activities, and education. 

Other Service Connections: Connections with neighboring transit systems including People For 
People, Link Transit, and Central Transit.  Inter-modal connections 
with Amtrak, Greyhound, Northwestern Trailways, and Apple Line Bus. 

Fares: Fares are $1.00 standard, $0.50 VIP.  Monthly passes are $25.00 
standard, $20.00 student, $15.00 VIP, and $80 for commuter pass 
(service to Wenatchee and/or Ellensburg).  VIP is defined as anyone 60 
years or older or those who may have a disability. 

Funded By: PTBA funded by 2/10 of 1% sales tax and WSDOT Consolidated Grant. 

                                                
37 Selected Economic Characteristics, 2012-2016 American Community Survey 5-Year Estimates, United States 

Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml# 

http://www.granttransit.com/
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WSDOT Grants Awarded: $176,000 award for route between Moses Lake and Warden. 

2017 Annual Hours/Miles/Trips: 39,990 hours/1,205,498 miles/275,098 trips 
 

2. GTA Express Route to Wenatchee   
Service Type: Fixed Route. 

Service Provider: Grant Transit Authority (GTA), website: www.granttransit.com 

Communities Served: Connects Moses Lake, Ephrata, and Quincy riders to Wenatchee. 

Frequency of Service: 3 eastbound runs and 3 westbound runs. 

Major Destinations: Medical facilities and shopping via Link Transit. 

Other Service Connections: Connections with Link Transit. 

Fares: Fares are $3.00 standard one way.  $80 for commuter passes 
(service to Wenatchee including service within Grant County).   

Funded by: WSDOT Regional Mobility Grant and local match. 

WSDOT Grants Awarded: $314,340 for routes to Wenatchee. 

2017 Annual Hours/Miles/Trips: 1,269 hours/63,450 miles/896 trips (service started mid-year 2017). 

 
3. Grant Transit Authority (GTA) ς Access Paratransit 

Service Type: Access-Paratransit. 

Service Provider: People for People-week days, website: www.pfp.org  
GTA weekends website: www.granttransit.com 

Communities Served: For riders in Grant County who are eligible as defined by ADA, who 
Ŏŀƴƴƻǘ ǳǎŜ D¢!Ωǎ ŦƛȄŜŘ ǊƻǳǘŜΣ ŀƴŘ ǿƘƻ ǊŜǉǳŜǎǘ ǘƻ ǘravel within ¾ 
ƳƛƭŜ ƻŦ ƻƴŜ ƻŦ D¢!Ωǎ ŦƛȄŜŘ ǊƻǳǘŜΦ 

Frequency of Service: Door-to-door service as requested. 

Major Destinations: As requested.  Majority of trips are made to health care, nutrition, 
social services, education, job training, work, and social services. 

Fares: $1 per trip. 

Funded By: WSDOT Special Need Formula Funds Distribution. 

WSDOT Grants Awarded: $486,950 

2017 Annual Hours/Miles/Trips: 9,410/136,393/21,278 
 

4. Adams, Grant, and Lincoln Counties - Rural Special Needs Transportation 
Service Type: Demand Response Transportation for individuals with special needs 

outside of regular transit service areas ς by reservation. 

Service Provider: People For People, website: www.pfp.org 

Communities Served: Adams, Grant, and Lincoln Counties (areas not served by GTA). 

Frequency of Service: Door-to-door service as requested. 

Major Destinations: As requested.  Majority of trips are made to health care, nutrition, 
social services, education, job training, work, and social services. 

Fares: No fares are charged. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $1,804,195 award for 2017-2019 PFP operations in 
Adams, Grant, Lincoln, and Franklin rural and special needs 
transportation services. 

2017 Annual Hours/Miles/Trips: 9,873 hours/151,600 miles/13,420 trips (all three counties) 
 

  

http://www.granttransit.com/
http://www.pfp.org/
http://www.granttransit.com/
http://www.pfp.org/
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5. Mobility Management Services for Adams, Grant, and Lincoln Counties 
Service Type: Mobility Management Services. 

Service Provider: People For People, website: www.pfp.org 

Communities Served: Adams, Grant, and Lincoln Counties. 

Funded By: WSDOT Consolidated Grants. 

WSDOT Grants Awarded: Included in the $134,105 award for 2017-2019 services in Adams, 
Grant, and Lincoln counties. 

 

6. Medicaid Transportation 
Service Type: Non-Emergency Medical Transportation (Broker) for Medicaid 

eligible clients ς by reservation.  Brokers screen client requests for 
eligibility and arrange the most appropriate and least costly form of 
transportation: Bus fare, gas voucher, mileage reimbursement, 
volunteers, or transportation service provider (bus, train, air). 

Service Provider: Special Mobility Services, website: www.sms1.org 

Communities Served: Adams, Grant, and Lincoln Counties. 

Fares: No fares are charged. 

Funded By: Washington State Health Care Authority. 
 

7. Greyhound Network 
Service Type: Intercity Bus Route. 

Service Provider: Greyhound Lines, Inc., website: www.locations.greyhound.com 

Communities Served: The bus stops in Kittitas County at Ellensburg, in Grant County at 
George and Moses Lake, and in Adams County stop at Ritzville. 

Arrivals: Buses arriving in Moses Lake: 3 from Spokane, 2 from Ellensburg, 1 
from Wenatchee, and 1 from Pasco. 

Departures: Buses departing Moses Lake: 4 going to Spokane, 1 going to Pasco, 1 
going to Wenatchee, and 2 going to Ellensburg. 

Major Destinations: Connects Grant County riders to major cities throughout the United 
States. 

Fares: Vary according to destination, day of week, and level of service. 

Funded By: Rider fares, private company. 
 

8. Northwestern Trailways #736 (westbound) and #737 (eastbound) 
Service Type: Intercity Bus Route. 

Service Provider: Northwestern Trailways, website: www.northwesterntrailways.com 

Communities Served: The Grant County stops for this bus include Quincy, Ephrata, and 
Moses Lake. 

Frequency of Service: 1 eastbound bus and 1 westbound bus each weekday. 

Major Destinations: Connects Grant County riders to major cities throughout the United 
States. 

Fares: Vary according to destination and rider.  Example of a fare is $28 per 
person from Moses Lake to Spokane. 

Funded By: Rider fares, private company. 
 

  

http://www.pfp.org/
http://www.sms1.org/
http://www.locations.greyhound.com/
http://www.northwesterntrailways.com/
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9. Apple Line Bus 
Service Type: Intercity Bus Route. 

Service Provider: Northwestern Trailways by contract with WSDOT, website: 
www.appleline.us 

Communities Served: The Grant County stops for this bus include Quincy and George. 

Frequency of Service: 1 southbound bus and 1 northbound bus each weekday. 

Major Destinations: Connects Ellensburg, George, and Quincy riders with Wenatchee 
and cities northward in the US 97 corridor to Omak. 

Fares: Vary according to destination and rider.  Example of a fare is $23 per 
person from Ellensburg to Wenatchee.  

Funded By: Private company on contract with WSDOT.  50% support by Federal 
Transit Administration and Greyhound Bus Lines provides local 
matching funds for remaining amount.   

 

10. !ƳǘǊŀƪΩǎ 9ƳǇƛǊŜ .ǳƛƭŘŜǊ Іт όǿŜǎǘōƻǳƴŘύ ŀƴŘ Іу όŜŀǎǘōƻǳƴŘύ 
Service Type: Intercity Rail Service. 

Service Provider: Amtrak, website: www.amtrak.com  

Communities Served: From Chicago to St. Paul/Minneapolis to Spokane to Seattle.  1 
Grant County stop in Ephrata. 

Frequency of Service by Direction: 1 eastbound run, start in Ephrata at 9:42 p.m. 

Frequency of Service by Direction: 1 westbound run, start in Ephrata at 4:22 a.m. 

Major Destinations: Connects Ephrata riders to major cities throughout the United 
{ǘŀǘŜǎ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻ !ƳǘǊŀƪΩǎ Ǌŀƛƭ ǎȅǎǘŜƳΦ 

Fares: Vary according to destination and rider. 

Funded By: Rider fares, private company. 

 
Ridesharing and Vanpools 

 

1. Grant Transit Authority Vanpool Program 
Description: Vanpools can be formed for groups of 5-12 riders who share the 

same daily commute either originating in Grant County or coming 
into Grant County for work. 

Owner/Provider: Grant Transit Authority (GTA), website: www.granttransit.com 

Communities Served: Grant County, Hanford, Ellensburg (Kittitas County) and Wenatchee 

Major Destinations of users: Mattawa School District, Grant Co. PUD, Wanapum Dam, Hanford 

Fares: The cost is determined by computing a monthly mileage rate with 
additional fixed monthly costs associated with operating the van for 
the month.  This total monthly fee is then divided equally and paid 
by the members of the vanpool group. 
4,112/245,104/37,429 

2017 Annual Hours/Miles/Trips Vanpools can be formed for groups of 5-12 riders who share the 
same daily commute either originating in Grant County or coming 
into Grant County for work. 

 

  

http://www.appleline.us/
http://www.amtrak.com/
http://www.granttransit.com/
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Veterans Transportation Programs  
 

1. VA Transportation to Medical Centers 
Description: Veterans can be transported to 5 VA facilities in WA or surrounding 

community-based outpatient clinics.  Transportation is arranged by 
contacting a Hospital Svc Coordinator at the Dpt of Veterans Affairs.    

Owner/Provider: Operated by the Veterans Administration 

Communities Served: Statewide 

Major Destinations of users: Spokane VA Medical Center, Seattle VA Medical Center, American 
Lake VA Medical Center in Tacoma, Walla Walla VAMC, and the  VA 
Portland Health Care System - Vancouver Campus.  

Fares: No fares are charged. 

 
Volunteer Driver Programs  
 

1. SkillSource (Work Force Development Council) 
Description: Provides transp. assistance with gas vouchers & bus passes to those 

eligible.  Service is provided as needed on a case-by-case basis. 

Owner/Provider: SkillSource.  Contact: Heidi Lamers, 509-663-3091, 
heidil@skillsource.org 

Communities Served: Adams and Grant counties. 

Major Destinations of users: Worksites. 

Fares: Fares vary according to need. 
 

2. Opportunities Industrialization Center (OIC) 
Description: Assists agricultural workers with emergency gas assistance and bus 

passes for low income, TANF, WIC, Apple Health, and families with 
children eligible for free/reduced lunches. 

Owner/Provider: Opportunities Industrialization Center (Yakima office 509-248-6751). 

Communities Served: Grant and Kittitas counties. 

Major Destinations of users: Worksites. 

Fares: Fares vary according to need. 

3. Grant Integrated Services  
Description: Transportation is provided to clients from vulnerable populations 

that are enrolled and eligible in this program. 

Owner/Provider: Grant Integrated Services (509-765-9239). 

Communities Served: Grant County. 

Major Destinations of users: Grant County destinations. 

Fares: No fares are charged. 
 

4. Serve-Moses-Lake 
Description: A Christian based non-profit made up of the Moses Lake Ministerial 

Association churches.  The organization assists Moses Lake residents 
with transportation assistance such as bus passes.  

Owner/Provider: Serve-Moses-Lake (509-764-8276). 

Communities Served: Moses Lake. 

Fares: No fares are charged. 
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5. Senior Centers 
Description: Seniors Centers in Grant County provide occasional transportation 

for meals and community events.  

Owner/Provider: Ephrata Senior Center, Moses Lake Senior Center, Grand Coulee 
Senior Center 

Communities Served: Ephrata, Grand Coulee, Moses Lake, Soap Lake 

Major Destinations of users: Senior Center, monthly social events, and home. 

Fares: Ranges: no fares, $15 donation, or event fees. 
 

6. Salvation Army of Moses Lake 
Description: Provides a gas voucher ($15 once a year) to eligible individuals for 

transportation.   

Owner/Provider: Salvation Army of Moses Lake (509-766-5875) 

Communities Served: Grant County 

Major Destinations of users: Medical appointments and court hearings 

Fares: No fares are charged. 

 

Taxis and Transportation Network Companies (TNC)  
 

1. Scabland Taxi and Delivery Service 
Description: Taxi service available 24 hours a day, 365 days a year.  

Owner/Provider: Scabland Taxi (dispatch@scablandtaxi.com, 509-762-4183) 

Communities Served: Moses Lake and surrounding area 

Major Destinations of users: As requested. 

Fares: $2.50 Pick-up charge, $2.50 per mile, $7.00 minimum. 
  

2. tŀŎƪΩǎ ¢ŀȄƛ ŀƴŘ 5ŜƭƛǾŜǊȅ {ŜǊǾƛŎŜ 
Description: Taxi service available 24 hours a day Tuesdays through Saturdays 

and 7:00 a.m. to 9:30 p.m. Sundays and Mondays.  

Owner/Provider: tŀŎƪΩǎ ¢ŀȄƛ όрлф-762-1234) 

Communities Served: Moses Lake and surrounding area 

Major Destinations of users: As requested. 

Fares: $2.75 Pick-up charge, $2.75 per mile, $7.00 minimum. 

 
3. Uber 

Description: A technology platform that connects drivers and riders with a 
smartphone application.   

Owner/Provider: Uber 

Communities Served: Where drivers are available in Eastern Washington. 

Major Destinations of users: As requested. 

Fares: $2.25 base, $2.50 booking fee, $0.25 per minute when idling, $1.50 
per mile.  Minimum charge is $6.00. 

 

4. Lyft 
Description: An on-demand transportation service.  Riders use a Lyft mobile app 

to request a ride. 

Owner/Provider: Lyft 

Communities Served: Where drivers are available in Eastern Washington 

Major Destinations of users: As requested. 

Fares: Average fare in U.S. is $18.  Uses a similar fee structure as Uber. 
 

mailto:dispatch@scablandtaxi.com
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School District Transportation  
Grant County school districts provide transportation to the students they serve inside their 
district.  They provide their own equipment, driver training, maintenance, and operations.  The 
state allocates funds for each school district based on the number of students needing 
transportation and the distance students must travel to school.  This allocation does not cover 
all transportation expenses.  Schools must prioritize their services, giving highest priority to 
transportation of students to and from schools during the regular school day, resulting in after-
school activities receiving limited transportation.  Special Education students receive 
transportation as part of their Individualized Education Program (IEP) and receive 
transportation within a one-mile radius. 
 

Table 35  
School District Transportation in Grant County 

Office of Superintendent of Public Transportation (OSPI) 

School District 

OSPI 
Transportation 

Allocation
38

 

Students Using 
School 

Transportation
 39

 
Student 

Trips 

Reimburse-
ment Per 

Trip 

Coulee-Hartline* $247,808 198 35,640 $6.95 

Ephrata* $1,122,343 1,864 335,520 $3.35 

Grand Coulee Dam* $458,711 639 115,020 $3.99 

Moses Lake $3,233,030 5,867 1,056,060 $3.06 

Quincy $1,409,580 2,263 407,340 $3.46 

Odessa* $278,242 136 24,480 $11.37 

Othello* $1,491,499 3,020 543,600 $2.74 

Royal City $924,796 1,775 319,500 $2.89 

Soap Lake $287,884 459 82,620 $3.48 

Wahluke $1,003,470 1,924 346,320 $2.90 

Warden* $354,531 402 72,360 $4.90 

Wilson Creek* $271,416 150 27,000 $10.05 

*School district information is shared with another county.  
 
 

Existing Technology 
In addition to the traditional transportation services, technology can aid in the planning and 
coordination of services.  It also benefits both riders and operators by improving the efficiency 
of the transportation services offered through reduced wait time, streamlined eligibility 
processing, and improved communications between agencies and their drivers. 
 

                                                
38 OSPI 2017-нлму ά¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ hǇŜǊŀǘƛƻƴǎ !ƭƭƻŎŀǘƛƻƴΦέ 
39 OSPI Fall 2017-2018 Student Detail Report. 
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The QUADCO region has a regional Intelligent Transportation Systems (ITS) in the Interstate 90 
corridor.  This includes electronic signage and radio messages that inform drivers of roadway 
conditions, construction, and closures.  Additionally, public transportation service providers in 
Grant County rely on various technology solutions to operate their fleet of vehicles.  These 
technology solutions are described below: 

Grant Transit Authority:  Grant Transit Authority (GTA) currently has a multiple line phone 
system with voice mail capability, radio communication with all buses, and onboard video 
surveillance cameras.  GTA does not currently have any formal dispatching and scheduling 
software but does have an internal process in place that tracks passenger trips, vehicle 
miles, service hours, maintenance and fueling. GTA also uses Fleetio to track maintenance 
and Remix for routing and maps.  GTA has recently been reviewing several different 
dispatch and scheduling software programs with plans to purchase one in the very near 
future.    GTA has a recently updated website for customers to receive rider alerts. 

People For People:  Each vehicle is equipped with Mobile Data Terminals that record each 
ǘǊƛǇΩǎ ƻǊƛƎƛƴ ŀƴŘ ŘŜǎǘƛƴŀǘƛƻƴ ƛƴ ǘƘŜ wƻǳǘŜaŀǘŎƘ ŘƛǎǇŀǘŎƘ ŀƴŘ ǎŎƘŜŘǳƭƛƴƎ ǎƻŦǘǿŀǊŜ ǇǊƻƎǊŀƳΦ  
The program also uses a GPS tracking system that is used to locate vehicles as well as 
integrated with a cell phone application for riders called Route Shout.  All vehicles are 
equipped with video cameras, radios, and emergency cell phones. 
 
 

Existing Transportation Facilities  
The transportation facilities in this county include three park and ride lots and one intermodal 
transit facility.  Park and ride lots provide a convenient meeting point for people who have a long 
ŎƻƳƳǳǘŜ ƻǊ ŘƻƴΩǘ ƭƛǾŜ ƴŜŀǊ ŀ ǘǊŀƴǎƛǘ ǊƻǳǘŜ ŀƴŘ ǿŀƴǘ ǘƻ ǘŀƪŜ ǘǊŀƴǎƛǘ ƻǊ ƳŜŜǘ ǘƘŜƛǊ ǾŀƴǇƻƻƭ ƻǊ 
carpool.  These park and ride lots are not staffed by an attendant, but additional lighting and 
ƻŎŎŀǎƛƻƴŀƭ ǇƻƭƛŎŜ ǇŀǘǊƻƭǎ ƛƴŎǊŜŀǎŜ ǘƘŜƛǊ ǎŀŦŜǘȅΦ  ¢ƘŜ DǊŀƴǘ ¢Ǌŀƴǎƛǘ !ǳǘƘƻǊƛǘȅΩǎ όD¢!ύ ƛƴǘŜǊƳƻŘŀƭ 
transit center is another important transportation facility in Grant County.  This type of facility 
serves as a point to transfer onto a different transit route or other mode of transportation. 

 
Park and Ride Lots 
 
1. George Park and Ride 

Description: Lot with 36 spaces on Interstate 90, Exit 149, at George MiniMart. 

Owner/Provider: WSDOT 

Communities Served: Grant County ς George vicinity.  Is a designated bus stop for several 
GTA routes. 

Major Destinations of users: Kittitas and Grant Counties 

Fares: No fares are charged. 
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2. SR 17 and I-90 at Moses Lake  Park and Ride 
Description: Lot with 26 spaces at Interstate 90 and SR 17. 

Owner/Provider: WSDOT 

Communities Served: Grant County ς Moses Lake vicinity.  Is a designated bus for several 
GTA routes. 

Major Destinations of users: Tri-Cities area and Adams and Grant Counties 

Fares: No fares are charged. 
 

3. Randolph & SR 17 Park and Ride 
Description: Lot with 10 spaces at Randolph Road NE and SR 17 intersection 

Owner/Provider: Port of Moses Lake 

Communities Served: Grant County ς Moses Lake vicinity.  Is a designated bus stop for 
several GTA routes. 

Major Destinations of users: Grant County 

Fares: No fares are charged. 

 

Intermodal Transit Facilities  
 

1. GTA Intermodal Transit Center 
Description: Located on 5

th
 Avenue, between Division and Ash Street in Moses 

Lake. Serves as main transfer/connecting hub for public transit 
routes and other modes of transportation.   

Owner/Provider: Grant Transit Authority (GTA) 

Communities Served: Grant County 

Major Destinations of users: Grant County 

Fares: No fares are charged. 

Grant Award: $1,598,400 (RMG grant) 

Funded By: WSDOT Regional Mobility Grant. 

 
 

Special Needs Populations Characteristics  
Grant County has a high percentage of persons with special needs that are also likely to have 
mobility challenges and need public transportation services.  These persons with special needs 
include individuals who have disabilities, youth (18 years and younger), older adults (65 years 
and older), veterans, and individuals with lower incomes.  The characteristics of these special 
needs groups in Grant County are described below. 
  

Individuals Who Have Disabilities  
Of those who resided in Grant County during the 2012 to 2016 period, an average of 11,390 
individuals had disabilities. 

 This equates to 12.4% of Grant County residents having a disability 
or about one out of eight persons.  This percentage is slightly lower than the state average of 
12.8%.   Individuals having disabilities are distributed throughout the county with a high of 
25.0% residing in Soap Lake and a low of 1.3% residing in Mattawa.  The figure and table below 
shows a comparison of how many individuals with a disability live in Washington State, Grant 
County, and cities and towns in Grant County. 
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Source: Disability Characteristics.  U.S. Census Bureau.  2012-2016 American Community Survey 5-Year Estimates. 

 

Table 36 
Grant County - Individuals Having a Disability 

2012-2016 Population Estimate
40 

Location 
Individuals With 

a Disability 
% of Total 
Population 

Coulee City 81 14.1% 

Electric City 128 15.3% 

Ephrata 1,091 14.0% 

George 38 5.1% 

Grand Coulee 206 21.4% 

Hartline 25 16.6% 

Mattawa 59 1.3% 

Moses Lake 2,866 13.3% 

Quincy 487 6.7% 

Royal City 69 4.2% 

Soap Lake 421 25.0% 

Warden 265 9.7% 

Wilson Creek 49 18.7% 

Grant County Total 11,390 12.4% 

QUADCO TOTAL 20,910 12.8% 

Washington State
41

 889,964 12.8% 

                                                
40 Selected Social Characteristics in the United States, 2012-2016 American Community Survey 5-Year Estimates, 

2016 Data Profiles. 
41 Disability Characteristics, 2012-2016 American Community Survey 5-Year Estimates. 
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